
VILLAGE OF PITTSFORD 
SETTLED 1789     •     INCORPORATED 1827 

 

 
 

Village Hall ca 1855 (remodeled 1937) 

 

Phone 585-586-4332   •   Fax 585-586-4597   •   E-mail villageofpittsford@villageofpittsford.com 
www.villageofpittsford.com •  21 North Main Street  •  Pittsford, New York 14534 

Village of Pittsford Board of Trustees Meeting 

January 28, 2020 6:00 PM 

 

Tentative Agenda  

 

 Board Member - Conflict of Interest Disclosure 

 

Meeting Items 

 

1. Non-Municipal Use Permit  

• Pittsford Garden Club Plant Sale 

• American Legion Banners 

2. Arbor Day Event 

3. Update on 20 mph speed limit on South St.  

4. Airbnb / VRBO discussion 

5. DOT Bridge Closing  

6. Plan to address input from PZBA on Code passed in November 

7. 75 Monroe Community Q&A session planning  

Member Items 

 

 

 Department Reports 

 

1. Village Attorney 

2. Treasurer’s / Village Clerk Report 

3. Minutes 

4. Executive Session  
 

Next Scheduled Meeting – February 11, 2020     *Subject To Change Without Notice   
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• Bill Pay 

• Cleaning Service 

 



 

2024 West Henrietta Rd Suite 2A Rochester, NY 14626 
Office Phone: (585)453-8060 Office Fax: (585)453-8207 

Email: Customerservice@h2h-facility-services.com 
Website: www.h2h-facility-services.com 

 

 

The H2H Pledge: 

You are entrusting us with the safety and security of your place of business and/or those of 
your tenants.  We take this responsibility very seriously and pledge that: 

1. All personnel that we assign to your worksite will be verified for the previous seven 
years (on the date that the background check is performed) using the following 
methods: (a) social security/address/alias check; (b) county level criminal records 
check using counties of domicile derived from the person’s social security number; (c) 
national criminal and sex offender database checks; and (d) E-Verify to verify right to 
work in the United States. 

2. All of our representative will be able to produce a H2H issued ID badge that certified 
that such person is an authorized H2H Facility Services provider while on your 
worksite and has passed the background checks noted above. 

3. All of our representatives will wear professional-looking attire consisting with Logo No 
one under the age of 18 or who is not a part of your assigned work crew or 
management will be permitted on your jobsite for any reason.  Alcohol and drug use 
by any member of your assigned work crew will not be tolerated and anyone who 
appears to be intoxicated or working in an unsafe manner will be immediately 
removed from your work site and will be permanently replaced. 

4. An authorized supervisor will review all of your site safety procedures with your 
assigned work crew upon arrival on site.  Weekly safety meetings are mandatory for 
each site or at the next service if service is less frequent than weekly. 

5. Our authorized service providers will maintain an OSHA compliant safety program and 
train all employees on “Right to Know” and other relevant safety issues and 
procedures that are directly related to the safe delivery of the services, including, but 
not limited to, the safe operation of all required equipment and the proper use of and 
hazards associated with all chemicals used in service delivery.   
 

Sincerely, 

Andrew Gray- President  
Lowanda Jones-Vice President  
  

mailto:Customerservice@h2h-facility-services.com
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Company Name: Village of Pittsford  
Address: 21 North Main Street Pittsford Ny 14534 
Phone Number: 585-586-4332 
Email: villageclark@villageofpittsford.com 
 
 
 
 
Dear: Dorothea Ciccarelli 

I would like to thank you for again giving H2H Facility Services the opportunity to earn your business.  
After listening carefully to your requirements and thoroughly reviewing your building and environmental 
influences, we have developed the following customized program. I think you will find our program 
reflects true attention to the details that will make your experience exponentially better! 

At H2H, our goal is to provide solutions that protect your facilities assets and improve the aesthetics and 
environment for you and your associates. We treat your facility with a strict set of governing principles.  
We orchestrate the services of skilled professionals, utilize the latest - proven technology, incorporate 
state-of-the-art communication tools and systematically manage and monitor your satisfaction.   

Our promise to you in this proposal is competitive pricing based on an exponentially better level of 
quality service, performed by dedicated, reliable professionals.  Every service provider in your facility is 
trained and appropriately certified; thoroughly background checked, uniformed and wears H2H 
identification always. 

We commit to meeting your expectation… 
. 

The attached maintenance program was custom tailored specifically for you based on the actual 
conditions in your facility and the objectives communicated to us.  If after reviewing you should have 
questions or need to make any final adjustments or modifications, please feel free to call me; otherwise, 
all we need to get started is your signature. 
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Terms & Conditions of Service  

1. The undersigned (“Client” or “you”) hereby engages H2H Facility Services (“H2H” or “we”) 
to perform services according to the attached scope of work (the “Services”). 

 

2. As a courtesy, for contracted recurring services, we will issue an invoice to you for 
Services dated on the first of each month for the current month of Service, and you 
agree to pay H2H the amount that is due in 30 days from the invoice date. For specialty 
services and non-recurring services, we will issue an invoice immediately upon 
completion of Services and you agree to pay H2H within ten days of the billing date.  
Late payments will incur interest at a rate of 1.5% per month or the maximum amount 
legally chargeable (a minimum of $20 will be charged as a late fee).  If you have any 
invoices over 60 days past due your services will be suspended till past invoice are 
brought current.  
 

3. Services will only be provided on the following days if it is explicitly indicated on the 
Federal Holiday Work Schedule as an “included” service day.  If Services are performed 
on a Federal Holiday that is not included as an included service day then an additional 
charge of 2X the imputed daily rate will be charged in the next invoice.  These days 
include: New Year’s Day, Good Friday, Presidents Day, Memorial Day, Independence Day, 
Labor Day, Thanksgiving Day and Christmas Day. All charges for Services on included days 
that are Federal Holidays are included on a pro-rated basis in the monthly fee. 

 
 

4. The individual signing below on your behalf is your duly authorized representative.  If he 
or she is not so authorized, the undersigned signatory shall be individually responsible for 
all obligations hereunder. If you plan to discontinue services H2H ask customer to submit 
a notice via letter and/or email within 30 days of request.  

Client initial: ________________ 
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Our Agreement 

This agreement is made between H2H Facility Services and Village of Pittsford becomes effective 
on the later of the service start date of client signature date indicated below: 

CLIENT agrees to abide by the Terms and Conditions as attached. 

H2H- Will provide cleaning solution and all other supplies to complete the service   

CLIENT:  will provide all toiletries and garbage bags            

Service Provided:  1 day a week cleaning  

Monthly PRICE: 225.00 plus tax  

 

Service Start Date:    to be determined     

Client Legal Name:      Village of Pittsford  

Service location Address: 21 North Main Street Pittsford Ny 14534 

Client H2H Facility Services  

By:  
By: 
   

Title:  Title:  
Date:   Date:  

This proposal assumes that if it is granted, all parties will work together to maintain a mutually agreeable 
service solution.  We reserve the right to withdraw this proposal if it is not accepted within 30 days.  
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Federal Holiday Schedule 

 

Work Schedule for National Holidays Frequency 

New Year’s Day Not Included 

Martin Luther King Jr. Birthday Not included  

Washington’s Birthday Included 

Memorial Day Not Included 

Labor Day Not Included 

Columbus Day Included  

Veterans Day  Included  

Thanksgiving Day Not Included 

Christmas Day Not Included 

4th Of July  Not Included  
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Other Specialty jobs can be performed… 
We can accommodate any of your building maintenance needs, including but not limited to: 

 
Post Construction  
Trip and Wax Service 
Initial Deep impact clean 
Full Restaurant/Kitchen Services 
Move-in /Move-out cleaning 
Seasonal cleaning 
Recurring Cleaning Services 
Restroom and break room supplies 
Carpet Shampooing 
Window Cleaning 
Scrubbing/Buffing Floors 
Apartment turnover services 

 
 
 
 
 
 
 
 
 
 
 
  

 

We strongly recommend a customized floor care program be implemented, including carpet care 
and hard floor care services, to maintain the appearance of your floors and prevent premature, 
unnecessary replacement of floor coverings. 

All estimates for floor care services are based on current labor and supply costs.  It is assumed 
that all heavy articles customer wishes floor services performed under will be removed by 
customer prior to commencement of floor care service and replaced by customer following 
completion of service. 
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Cleaning References 

1. Village of Brockport/Police station/Department of Parks/ Community center      
49 State St Brockport, NY 14420    
Contact: Leslie Ann Morelli    
Phone: (585)637-5300x12 
 Email: lmorelli@brockport.org 
   

2. Genesee County (Justice for Children) 
304 East Main Street 
Batavia, New York 14020 
(p) (585) 344-2550 ext. 3877 
contact: Theresa Roth 
Email: theresa.asmus-roth@co.genesee.ny.us 

3. Rochester Psychiatric Center  
Asst Director, John L. Norris Addiction Treatment Center 
1111 Elmwood Ave. 
Rochester NY 14620 
Phone: (585)461-0410  
Email Jason.Goldwasser@oasas.ny.gov 
 

4. City of Syracuse 
223 East Washington Street. Room 221 
Syracuse, NY 13202 
Contact: Stacy Jennis 
Phone: (315)448-8453 
 

5. Antioch Baptist Church 
304 Joseph Ave 
Rochester, NY  14605 
Contact: Deacon Jones  
Email: hjones1204@gmail.com 
Phone: (585)615-7080 
 

6. Mastodon Design 
55 Science Parkway 
Rochester, NY 14620 
Contact: Nicole Mccool 
Phone: (585)794-1831 
mccool@mastodondesign.com 
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Referral Discounts  

 

To thank you for your loyalty and dedication we have 2 referral discounts options  

1) For Each customer you refer you will receive a$50 gift certificate 

 2) If you refer 2 or more customers you will receive 2% discount on your recurring 
services for the duration.  
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STATEMENT OF WORK: Restrooms (3) 

Description of Work Element:  Frequency: 

Clean & disinfect counter tops, sinks, toilets, toilet seats/urinals. Weekly  

Clean & disinfect all dispensers, fixtures, door (both sides) handles, 
light switches and mirrors. 

Weekly 

Empty, clean and sanitize trash receptacles. Weekly 

Spot clean wall tiles underneath the hand dryer machines  Weekly 

Sweep and thoroughly mop floor Weekly 

 Clean Baseboards  Weekly 

Wash tile behind toilets and wash walls  Weekly 

Special Request:  

STATEMENT OF WORK: Meeting Rooms   

Description of Work Element:  Frequency: 

Vacuum/ Sweep/Mop  Weekly 

Clean Vents  Monthly 

Remove Garbage/Recycle  Daily 

Dust Windowsills  Monthly 

 Push in chairs, straighten tables  Daily 

Dust the Baseboards Monthly 

 Dust the Ceiling Fan  Monthly 

Clean Window Blinds  Monthly  

Special Request: Move chair around to Sweep and Mop Underneath  

mailto:Customerservice@h2h-facility-services.com
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STATEMENT OF WORK: Office Area/Hallways  

Description of Work Element: Frequency: 

Remove Trash/Recycle  Weekly 

 Clean Baseboards  Weekly  

  Wipe around garbage walls  Weekly 

 Wipe Desks  If Able to 

 Vacuum Weekly  

Clean Window Blinds  Monthly  

 

STATEMENT OF WORK: Kitchen/Breakroom     

Description of Work Element: Frequency: 

Sweep and mop floors Weekly 

Empty Garbage / Recycle and replace liners Weekly 

 Clean and disinfect all tables, chairs, counters Weekly 

 Clean Sink Weekly 

Clean Walls behind Garbage Weekly 

Wipe Tops and sides of Garbage Cans  Weekly 

mailto:Customerservice@h2h-facility-services.com
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Special Request:  

 

 

STATEMENT OF WORK: Lobby  

Description of Work Element:  Frequency: 

Clean All Class Windows Weekly 

Wipe baseboards Weekly  

 Vacuum Runner  Weekly 

 Sweep/Mop the Stairs  Weekly 

Special Request:  
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