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HARVEY

Methodology

Harvey Research, Inc. was commissioned by the Pittsford Village Board to field a survey in late January, February
and early March 2019 to adult residents of Pittsford Village. The objectives of the study were to learn more about
the thoughts and opinions of Village residents on services provided by the Village, as well as important issues facing

the Village.

The study was conducted through the mail. To complete the study, a survey was mailed to 1,010 Village residents.

287 completed responses were used as the basis for this report.

Accepted research methods were employed throughout the conduct of the study, and Harvey is confident that this

report fairly provides a quantitative valuation of the surveyed audience.
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Response Rate to Questionnaire & Statistical Reliability of Data

Response Level Important for two reasons:
1. Determines statistical significance of survey data.

2. Reflects engagement, interest and involvement of the surveyed audience with the Village of Pittsford.

e Number of questionnaires mailed to adult Pittsford Village residents’ 1,010

e Number of total responses received? 287

e Percent response rate from total responses received? 28.4%

e Number of adults in mailed list who “own their residence” (% of total mailed) 747 (74%)

e Number of responses and response rate from “owned houses” 265 (35.5%)
e Number of adults in mailed list who “rent their residence” (% of total mailed) 263 (26%)

e Number of responses and response rate from “rental houses” 22 (8.4%)

Data of the survey based upon all responses can be accepted as accurate within a tolerance of +/-4.9 percentage
points at the 95% level of confidence.

1 Compiled from merged / purged Village lists of voter registration, utility bill list and property tax list. Considered to represent nearly 100% of adult residents.
2 Questionnaires in field for 60 days in January, February and March 2019.
3 Harvey Research, Inc. response rate experience from similar 4-page surveys fielded by hard mail is 8.0 — 10.0%.
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Question 2

Your age:
No Response, 2% Under 18, 0% 18-24, 1%
Under 18 - 75 or older,
16%
18 — 24 1%
2534 6
35 — 44 15
45 — 54 18
65-74, 20%
55 — 64 22
65— 74 20
75 or older 16
55-64, 22%
No Response 2
Total 100%

Mean Average: 57.6 years
Median Average: 58.6 years

U.S. Adult Median Average 18+: 47.2 years

Base: 287 respondents
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Question 3

Do you own or rent in the Village?

Own 90Y% No Response, 2%
(o)

Rent 8

No Response 2

Total 100%

Base: 287 respondents
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Question 4

If you rent, is it...?

Apartment

Single-family home 41% complex,
5%

Multiple-family home 55
Apartment complex 5
Total 101%*

Base: 22 respondents
*Note: Total exceeds 100% due to rounding.
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Question 5

How long have you lived in the Village?

5 years or less

5 years or less 25% 6- 10 years
6 — 10 years 16 1620 years
11 - 15 years 8
16 — 20 years 11 Longer than 65 years
21— 25 years 8 11-15 years
26 — 30 years 3
31 — 35 years 5 21- 25 years
36 — 40 years 3 31- 35 years
41 — 50 years 3
51 — 55 years 2 26 - 30 years
56 — 60 years 1 36 - 40 years
61 — 65 years 1
Longer than 65 years 9 41-50 years
No Response 5 5155 years
Total 100%
56 - 60 years
61 - 65 years
Average: 18.3 years No Response

Base: 287 respondents
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Question 6

Do you currently have children under the age of 18 living in your home?

No Response, 2%

Yes 26%

No 71

No Response 2

Total 100% Yes, 26%

Base: 287 respondents

17,3%

If yes, what are their ages?

5 and Under 26%
6-10 27
11-15 37
16 7
17 3
Total 100%

Base: 76 respondents
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Question 7

Are you currently employed?

Yes, full time
Yes, part time
No/Retired
No Response

Total

Base: 287 respondents

54%
13

32

100%

No Response, 1%
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Question 8

(If employed):
Are you self-employed?

Yes 29%
No 65
No Response 6
Total 100%
Question 9

If employed, where is the location of your employment?

In my village residence 15

In village, outside my residence 15

In Village 6

No Response 64

Question 10

Do you own a commercial establishment in the Village?
Yes 1%

No 97

No Response 2

Total 100%

Base: 193 respondents

ves I 0%
No [ 65

No Response [ 6%

In my village residence I 15%
In village, outside my residence I 15%
In village, outside my residence Il 6%

No Response I 4%

Yes | 1%

No [, 079

No Response || 2%
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Question 11

Are you currently involved in the Village government or serve in a volunteer service capacity for the Village?

Yes 10%
No 88
No Response 2
Total 100%

If yes, in what capacity?

APBR

APRB member

APRB alternate

Board member of PZBA
Board member

Comp plan

Comprehensive Plan Committee

Comprehensive Plan Update Committee
Comprehensive Plan Update Steering Committee
Comprehensive plan

Comprehensive Planning Committee

Dem Committee

Food Cupboard volunteer

Base: 287 respondents

FOPV -- porch parties & events only

FOPV VP

Formerly ARB, Zoning & Planning & Trustee
Friends of the Pittsford Library

| was @ Elderberry

Member of Pittsford Art Group -- Corresponding
Secretary

PDC

Pittsford Community Library Programs / Volunteer
Planning Board.

Village Comprehensive Plan Committee
Volunteer @ Pittsford Food Cupboard
Volunteer Fire Dept.

Work on campaigns

10
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Question 12

Please rate the level of your satisfaction of various elements of life in the Village and feel free to add your comments in the
space provided.

Your Satisfaction

Combined
Good &

Possible Concerns Good Acceptable Acceptable Poor Not Sure No Response
Speed of Traffic 7% 38% 45% 54% - 1%
Level of Traffic 7 46 53 43 2 2
Parking Availability 12 58 70 26 3 1
Walkability / Pedestrian Safety 25 41 66 33 - 1
Bikeability 16 37 53 27 17 3

Base: 287 respondents

11
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HARVEY

Question 13

Please rate your level of satisfaction with each element of life in the Village and feel free to add your comments in the space

provided.
Your Satisfaction
Combined
Excellent
Excellent Good & Good Fair Poor Not Sure No Response

Village Government’s Communication with Residents 7% 36% 43% 34% 15% 6% 2%
Maintaining Village Historic Character 26 52 78 15 1 3 3
Maintaining Property Values 23 52 75 13 1 7 4
Retail Store Health / Viability 3 21 24 35 36 3 2
Variety of Commercial Establishments 2 20 22 37 36 2 3

Base: 287 respondents

12
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HARVEY

Question 16

How do you rate the professional services performed by these Village government departments or boards? Feel free to add
any additional comments you may have in the space provided.

Combined Ratio of
Excellent No Excellent/Good
Excellent Good & Good Fair Poor Not Sure Response to Poor
The Department of Public Works (DPW) 40% 43% 83% 9% 1% 5% 2% +++
The Architectural Preservation & Review Board (APRB) 10 32 42 22 15 17 4 28
The Planning and Zoning Board (P/Z) 7 27 34 27 13 22 4 2.6
Mayor’s Office 8 31 39 20 20 18 3 2.0
Board of Trustees 8 29 37 24 16 21 2 23
Village Hall Staff 32 36 68 8 2 19 3 +++

Base: 287 respondents

13
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Question 17

How do you rate your satisfaction with the quality and frequency of information that you receive from the Village? Feel free to
add any additional comments you may have in the space provided.

Combined
Excellent
Excellent Good & Good Eair Poor Not Sure No Response
Quality 10% 42% 52% 25% 13% 6% 4%
Frequency 7 33 40 30 19 7 4

Base: 287 respondents

14



Harvey Research, Inc.

HARVEY

Question 18

Please rate each method of communication for learning of Pittsford cultural, educational, governmental and entertainment news
and events, where 1 is your first choice, 2 is your second choice, etc.

% % % % % % %

First Second Third Fourth Fifth Sixth Seventh

Choice Choice Choice Choice Choice Choice Choice
Periodic newsletter by email 28 24 9 7 1 1 -
Periodic newsletter by hard mail 28 15 11 6 7 3 -
Emails 18 18 10 7 4 - -
Social media 9 9 8 7 5 7 -
Village website 8 13 14 11 9 3 -
Local Newspapers 2 7 3 3 9 20 -
Other (see following page) 1 - 2 - - - -

Newsletters by email and by hard mail were clear preferences for communication delivery.

Base: 287 respondents

15



Harvey Research, Inc.

HARVEY |

Question 18 (continued)

Other methods of Communication Preferred:

Method Rating

Word of mouth.

FPV

Opportunities to discuss face to face -- residents and Village officials.

FOPV

Delivered flyers

Local TV

Signage

Periodic news like library.

Texts

Word of mouth.

Family

Save $ & trees by communicating primarily through electronic mediums! Postcards for those are the only time |
think we need snail mail.

Town gov't does a good job. Village not so good.

Way too 1990's -- website & forms of communication. This PAPER survey is an example! Would like to see a
public Google calendar of events created to subscribe on phone.

Note: Village should develop a deeper, more intense partnership / relationship with local colleges for benefit of
students and Village residents. Greater communication as to offerings of colleges and Village.

Radio

Village coffee & conversation events are best!! Porch parties!

TOWN communicates wonderfully.

BIWOWWWWWININ= [~

Base: 287 respondents

16
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Question 19

What changes do you anticipate making to your personal living arrangements within the next 3 years, if any?

No changes to my residence planned
From current ownership to rental

From rental to ownership

Seeking a smaller residence in the Village
Seeking a larger residence in the Village
Moving out of the Village

Other (see following page)

Base: 287 respondents

17

75%
1

1

13

11
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Question 22

The Village owns land in its Northwest Quadrant on the north side of the Erie Canal. Comprising about 12% acres including the
Village Department of Public Works barns complex, the land is otherwise wooded with wetlands, streams and meadows that
potentially could be developed.

Please rank your top one or two preferences for Village policy regarding this property from the following choices, with 1 being
your first preference.

No change / keep in present state for o1 26 47 > i 1 1
now

Maintain the natural green space area

for publlc rgcreatlonal uses, such as 63 13 76 1 1 i i
walking, trails, playground, dog park,

community garden, etc.

Construct residential housing 4 5 9 5 1 1 -
Low_ density single-, two-, or three- 3 3 6 3 > i i
family homes

Higher density multi-family 1 5 6 2 1 3 -
Any other preferred uses (see following 6 7 13 1 i i i
pages)

Base: 287 respondents

18
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Question 23

There are several historic barns located on land in a commercial area on the north side of the Erie Canal at Schoen Place for
which there may be opportunity for redevelopment. This area is located between the Erie Canal and active protected farmland
to the north.

Which of the following would be your preference for such reuse of this property?

Rehabilitate some or all of the existing structures while allowing infill
of newly constructed and / or mixed use development 71%

Demolish the existing historic structures for newly constructed commercial

and / or multi-use (including residential) development 21
Any other preferred uses (see following pages) 20
Total 112%*

Base: 287 respondents
*Note: Total exceeds 100% due to multiple responses over choices offered.

19
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Question 24

There is currently a proposal by a developer to build 167 residential units on a 7.4 acre site adjacent to the bridge at 75 Monroe
Avenue between the CSX railroad tracks and the canal. As proposed, this would represent the largest concentration or cluster
of buildings in the Village, measuring about twice the size of the largest grouping (Sutherland High School Complex) and more
than twice the size of all the commercial Main Street retail buildings combined.

Please tell us what you would prefer to see happen to this proposal:
Approve as currently proposed by the developer for 167 residential

rental units with a 125-seating restaurant and above ground parking
for 145 cars 23%

Reduce the total building complex by about 1/3 the current volume,
achieved by reducing the number of units to about 110 to be more

in line with the existing building mass and character of the Village 55
Other uses or development size (see following pages) 39
Total 117%*

Base: 287 respondents
*Note: Total exceeds 100% due to multiple responses over choices offered.

20
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Official Communications

Would you be willing to provide your email address which would be used exclusively for official Village Government
communications with you? This would include sending you a Village newsletter and event notices to keep you updated
occasionally.

Yes 44%
No 38
No Response 18
Total 100%

Base: 287 respondents

21
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Village Board Service

Would you be interested in possibly serving on a Village board (e.g., APRB or Planning and Zoning)?

Yes 14%
No 66
No Response 20
Total 100%

Base: 287 respondents

22
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Focus Group Participation

Would you be interested in participating in a focus group on various Village issues?

Yes 29%
No 53
No Response 18

Total 100%



Question12 — Speed of Traffic

Speed limits need to be reduced!

Most speeding that I've seen has been on Jefferson.

Speed limits should be lowered.

Traffic is way too fast for pedestrians and bikes!

No enforcement of speeding vehicles.

People drive way too fast.

AWFUL! It's disgraceful -- no police presence.

Village speed should be 25 mph.

Not great at rush hour.

Fast -- especially @ night!

Too fast for a village.

Traffic speed & congestion continue to be problems at well-known spots as Main St. / Monroe Ave or Jefferson Rd & Rand Place.
People on Monroe Avenue speed up too much. I'm afraid to turn left on Monroe Avenue from Southerland Street.
Horrible, especially State / South. People agitated go too fast. Cell phones.

People drive ridiculously fast & with the amount of pedestrians & children, it's unacceptable.

Base: 287 respondents



Question 12 — Speed of Traffic

For the past 39 years speed & traffic have been a pressing issue. No resolution seems to have worked.

Jefferson Road traffic speed too high.

We need to approve the Active Transportation Plan.

Crosswalks without lights don't work well. Hard to cross State and Main. Some people drive fast on Locust.

Cars parked often block vision to turn onto Main St.

People driving too fast on side streets.

People drive too fast. We need more stop signs throughout the Village. The corner of Boughton Ave. & Wood Street is one example.
Must be a top priority to focus on pedestrians first, then on allowing moderate "through traffic" which now dominates.
People don't stop for pedestrians.

Unacceptable, especially Jefferson and 86.

Acceptable +/- for a Village setting but occasionally some drivers don't "get it."

Drivers use South St. as cut through.

South St. is a cut-through.

Drivers on Rt 76 do not observe ped. crossings & speed.

Only enforcement will work.

Stop trying to restrict traffic flow. It will only make it more of a problem.

Base: 287 respondents



Question 12 — Speed of Traffic

Maple St. is a cut-through and people drive very fast to avoid the light on South Street.
Lower speed limit would make Village more pedestrian-friendly.

Route 96 / 252 needs to be monitored.

Concern with apparent total lack of concern by NYSDOT and County Sheriff's Dept.
Most drive too fast -- like 45-55. Even school buses, some drive too fast.

Almost run over at 4-Corners.

Lower speed limit & more enforcement. Continue to deploy traffic calming measures.
There is no speed limit posted on our street (Sutherland) and cars often go too fast.
Many cars speed on East Jefferson Road.

People drive too fast in and through the Village.

Speeding on Jefferson Road in the Village & some side thru streets.

Need more police presence.

Too fast on Route 64.

Speed is improving with more police presence in the Village recently, but still poor.
Speed limit needs to be reduced throughout Village.

Ask sheriff to patrol.

Base: 287 respondents



Question 12 — Speed of Traffic

Speed on cut-thrus.

Insane on Main St. Dangerous.

Some people speed on South Ave a lot.

Lots of speeding on South. The speed bumps are helpful.

Far too fast on S. Main.

Some areas, speed is problem. Ever-present problem.

Speed limits fine -- enforcement not good.

Village will not take action.

Many cars travel well above speed limit & do not pay attention to crosswalks.
More speed control on side streets.

Traffic is too fast on Jefferson, especially west of Main St.

Posted speed limits are not followed.

OMG! Traffic calming is needed!

Labeled speeds are okay; but some people still drive too fast along Jefferson Rd between Main & school entrance.
A 25 mph speed limit would be good.

Reduce to 25 mph.

People don't stop at crosswalks! Sutherland students -- excessive speed.

Base: 287 respondents



Question 12 — Speed of Traffic

Esp. on Washington, French & Main & Monroe.

Drivers often do not follow traffic rules & speed.

We need more lights / rotaries.

Light at Sutherland & Jefferson a bottleneck.

Sutherland St. can be a problem & running STOP SIGN.

Please increase police presence.

More lights or roundabouts needed.

Jefferson Rd. a concern.

Rt 96 terrible.

Drive way too fast -- no good way to get through 31 -- no bypass.

Slow it down on Rte 31.

We live on Main Street and have been nearly hit a dozen times at visible crosswalks in Village by speeding cars.
Way too much traffic! Our street (Church Street) is a cut-through street. Traffic is way too fast! We need speed bumps.

Our suggestions for traffic calming solutions were declined without official notice. No one answered our petition for the suggestions we
brought forth.

Too fast! We live on Church Street and our street is a "cut through street" and we need speed bumps!

Base: 287 respondents



Question 12 — Speed of Traffic

Too fast.

So fast on Jeff Road! People don't stop for pedestrians.

People going through go too fast.

Need more stable crosswalk signs; they are always moved.

Need flashing signs that display actual speed.

Reduce to 25 mph.

My car was parked on S. Main at 7:30 a.m. and was hit by a car going so fast it flipped over.
Add speed cameras.

Difficult to cross street in Village -- dangerous.

Corner of Jeff Rd & So Main speed / accidents.

Crosswalk signs frequently removed. Often unsafe to cross Main or Jefferson.
Don't like traffic going through Rand Place as a cut-through from Main St.

Too fast on E. Jefferson Rd.

There doesn't seem to be anyone patrolling.

Please enforce pedestrian crossing.

Hard to regulate and dependent on DOT.

Base: 287 respondents



Question 12 — Speed of Traffic

Too fast when not congested.

#96 east & west, poor. Also #96 south to north in Village is also poor.
It is not safe for children to cross streets in the Village.

Speed / unsafe.

| avoid going to the Village due to traffic.

Not great esp. from 7:15 - 8:15 a.m. & 3:30 - 5:30 p.m.

It is what it is.

Traffic calming / pedestrian safety is the biggest issue facing the Village.
Too much traffic.

Terrible! We need change -- definitely more police presence.

S. Main St -- terrible.

Reduce speed on major pass-throughs.

Slow down.

South St. traffic can be too fast.

Way too fast.

At times.

Base: 287 respondents



Question 12 — Speed of Traffic

Too fast.

Need police.

Base: 287 respondents



Question 12 — Level of Traffic

If speed reduced, people will go around.

There are only a few streets where traffic levels are bad, e.g. Jefferson.
Lower speed limit.

Poor during rush hours.

Bad at certain times.

Not great at rush hour.

Too much for a village. A village should not have a "rush hour."

OK.

Monroe heading into Village is bad at rush hour. So is Jefferson.

Horrible on Main Street. Heading north Main & Monroe intersection is bad.
Traffic lights back up too much at rush hour. Need left turn lanes at Main and W. Jefferson.
Any more traffic would lead to lower rating.

Depends on time of day.

Bit heavy in the Main & Monroe intersection.

Base: 287 respondents



Question 12 — Level of Traffic

Very heavy & slow during weekends & rush hr.

Too many people -- all with vehicles.

Too much truck traffic. Tired of them damaging my lawn!!!

OK except Jefferson Rd in evening is bad -- constant cars for hours!
Dependent on time of day.

Not good during drive time to and from work.

Monroe Ave.

Jefferson Road can be backed up to the intersection with Clover between 5-6 pm.
Very congested at certain parts of day.

Reconfigure flow. Rte 490 should take more.

Generally ok except during peak times.

| leave early & come home after 6 pm so it's acceptable.

But Rt 31, Rt 96, Rt 252 are permanent.

Rush hour is slow.

The four corners is tough during certain times.

Too much thru traffic. Can't do anything about it.

Base: 287 respondents

10



Question 12 — Level of Traffic

We want people to come to our Village.

Is there a choice?

Times that are busy but traffic is to be expected.

It doesn't bother me a lot but there is plenty of traffic.

OMG! Traffic calming is needed!

Build up on Jefferson during Rush Hour is poor, but otherwise fine (4:30 - 6 pm).
During rush hours.

Fluctuate depending on times of day.

Side streets parking too taken over on Sundays by church-goers.
Hard to get out of my driveway.

Especially in summer near dairy.

No quick way through during rush hour.

Please close Main St. to through traffic.

Very heavy at times (early a.m. and mid-afternoon).

Too much traffic!

Base: 287 respondents

11



Question 12 — Level of Traffic

Busy during rush hour.

Too much.

Pittsford is known for its traffic on Jefferson, Main, Clover.

Blown out of proportion.

Depends on time of day.

Jeff Rd & Sutherland St intersection needs to be revamped, again.

Recent changes in Jeff Rd and Heatherhurst -- difficult to make left turn onto Sutherland.
Heavy on E. Jefferson Rd.

Very congested during peak hours. Off times, good.

Congestion is more than expected.

Can't change it.

During peak times traffic on Main St. is heavy and slow moving.

Our traffic is not different than surrounding municipalities -- reality of car use.
Ok, because we can walk.

Horrendous.

Base: 287 respondents

12



Question 12 — Level of Traffic

What does this mean?

| avoid going to the Village due to traffic.

Lots of talk and study over the years but little action.

Village needs to be safer for pedestrians!

There are too many stops & starts and takes, at times, 15-20 minutes to travel through the Village.
Very heavy on State St. at noon for some reason.

It is what it is.

Rush hour is bad. But mid-day Monroe Ave is typically bad too.

Extremely heavy.

Too high at times.

Too much.

Base: 287 respondents

13



Question 12 — Parking Availability

The Village parking lots are great!

Marginal.

Will need more soon.

Overnight Christmas guest have no place to park (winter parking).
Promotes walking in the Village.

We could use more parking -- perhaps a structure.

Would be nice for businesses to have more space for people to park.
What parking is available must safely support pedestrians.

Main Street parking is difficult. Deterrent to shopping / using businesses.
| walk to most places in Village.

No off-street parking in winter. No place to put guests.

Tons of parking.

Library is difficult to find a spot.

We usually walk, but when we park it is ok.

Poor parking availability.

Base: 287 respondents

14



Question 12 — Parking Availability

At capacity now; no room to expand.

| walk.

Generally ok but could use more -- Main / Schoen.

| walk everywhere.

Depends on area of Village & time of day.

Live near 3 churches. People park illegally on Sunday; makes it dangerous to leave my driveway!
Lot is close to full every day.

Especially when there are events.

Village has skewed vision on parking.

More parking would be great but understandable that space is limited.

| often park in the Village during the day and never have a hard time finding a spot near Main St., but library parking is often unavailable.
Too many people on street parking on Sunday.

More parking for Schoen Place businesses.

Too many assigned spaces by library.

Not enough.

Base: 287 respondents

15



Question 12 — Parking Availability

None anywhere near me.

Starbucks has limited library parking.

In certain areas.

Not enough available.

In summer, good. Hard to have 2 cars in winter.

Cars park too close to the exit of my street (Stonegate Lane).
It is acceptable but at max capacity.

Too many park behind the library when using the canal path. Reason: NO bathroom on the canal side of the path. Must arrange more
public bathrooms on the north side of the canal. If done, more space will open up behind the library!

Ok, because we can easily walk.
Not acceptable.
| walk to Village whenever possible.

At a minimum needs flashing yield to pedestrian signs at xwalks.

People working in the Village should use their specific lots, not the street. Village doesn't enforce parking. Village crews need training.
They ruin the grass, a shutter on Line St and gate barrier on canal.

Build a ramp garage behind Breathe.

Seems fine, though | walk everywhere so what do | know.

Base: 287 respondents
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Question 12 — Parking Availability

Need more parking in Village.
Very little.

Not enough.

Base: 287 respondents

17



Question 12 — Walkability / Pedestrian Safety

Do not feel safe crossing, no policing such activity.

There are a few extremely dangerous crossings that | try to avoid, especially the Main and Jefferson intersection.
| do not feel safe crossing major streets in Village. | have never seen anyone ticketed for failing to stop at a crosswalk.
Would like to have the Village safer for children and adult pedestrians.

Good walkability; marginal pedestrian safety.

Cars rarely yield to pedestrians.

Awful. It is a death wish to try to cross Jefferson Road at Eastview.

Ongoing need for more pedestrian safety.

Cars don't stop!

Not good at high traffic times.

Pedestrian safety is becoming an issue due to traffic not adhering to rules & road safety & speed.

Crossing the 4 Corners intersection is very scary.

Sidewalks are great. Crossing State and Main is not good.

Poor due to speed of traffic.

People drive too fast and don't pay attention to pedestrian crosswalk signs.

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Very dangerous now.
Awful. Cars often refuse to slow down for people.
Completely unacceptable.

Flags don't work. Recommend Canandaigua's crosswalk lighted system. Drivers in the Village don't see pedestrians waiting to cross streets
where signals don't exist.

Generally ok, but some drivers make it unsafe.

I'm afraid to walk my dog w/out getting hit. Need lights at crosswalk.

Hard to cross street.

Poor visibility of pedestrians when driving on State. Too much on-street parking.
Motorists do not respect crosswalks & ped. stepping out in the dark.

Repair the sidewalks and Village streets.

Mostly on cut-through streets. The Village has done well on major crosswalks.
No sidewalks on some streets; slippery in winter. :(

Crosswalks are somewhat ineffective.

I've had many issues with cars not stopping at crosswalks and I'm concerned with stories of people being hit.

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Ped walk lights at 4 Corners should always light automatically -- no need to push button.

We would like our younger children to be able to walk safely alone to school (Saint Louis) but worry about the crosswalks and the fact that
many cars do NOT stop for pedestrians!!! (Main and Stonegate is our main concern -- and Main and Lincoln.)

Just not good enough. Better, but thru traffic and high school traffic is hostile. Parents are in a rush.
Fearful to allow my 7 year old to cross Jefferson Road without an adult.
Good sidewalks, good walkability. Crossings are tough.

Could be better at some crosswalks. Cars rarely stop.

Could be good if traffic did not interrupt.

B/c of the speed of traffic crossing some streets is quite dangerous!

Unsafe because of speed.

Too many crosswalks on main roads. Walkers are not using common sense!
Safety is an issue when crossing streets.

Speeders and ppl not stopping @ crosswalks is a problem.

No one stops at crosswalks.

Depends on area; better than average asset of Village life.

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Pedestrian safety needs improvement.

The crosswalks help.

Cars constantly run red lights at 4 Corners Village.

No consistent action. Lots of talk.

Many cars speed through crosswalks. | feel unsafe at times waiting at a crosswalk with my child in the stroller.
Intersection of Main & Jefferson does not feel safe.

Pedestrian safety needs to be improved. There should be better crosswalks and traffic-calming strategies are needed.
Where are flags @ Rend PI & Jefferson?

Walkabiilty is great but safety is poor.

| do not really feel safe walking / biking esp. going through crosswalks.

Except on canal.

Lack of sidewalks in my neighborhood. Bad for kids.

Increase police presence.

Due to speed of traffic.

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Very dangerous.

Traffic calming needed.

So glad East Ave. put in the sidewalks all the way to St. J. Fisher.

Traffic calming measures are making pedestrians ignorant of their surroundings.
You definitely cannot go just because the light is green.

Reduce traffic (passthrough).

Where are flags @ Rand PI, Jeff crossing?

You have to be constantly vigilant.

Due to speeders.

| have repeatedly encountered drivers who ignore pedestrian xings. Very dangerous!

Walkability = acceptable to good. Safety? = poor.
Cars are unaware; dangerous turning.
But only if you're very careful.

Also, sidewalk on Main St by St. Louis Church frequently flooded.

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Good on side streets.

Main St. & Jefferson and Main & Monroe are dangerous -- lots of cars run red lights.
Cars do not stop at crosswalks.

Maijor crossings are still dangerous.

Crosswalks on Main across from St. Louis need better markings and are often ignored.
We need intersection markings like Highland Park. Also bus benches and garbage cans at bus stops.
At night, lighting issues at x-walks.

Tenuous, due to volume.

Safety issues limit walkability.

This was the core reason we chose the Village and yet it is not really safe for kids.

5 miles / day.

Dangerous. Do not like to walk / bike due to traffic.

Crosswalks have zero visibility!

Getting better!

Easy and inexpensive to implement. Please do something quickly!

Base: 287 respondents
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Question 12 — Walkability / Pedestrian Safety

Canal is great.

Except that you get run over.

Crosswalks need to be better maintained. So do street lights.

Fine except for xwalk at Boughton & State -- cars whip by w/out looking.

It could be better. Missing sidewalks on a lot of Jefferson Rd. Would like to walk to Kings Bend Park and new Y.
Consider adding active flashing lights at certain crosswalks -- very effective at getting motorists to stop.
Extremely poor safety.

Curbs don't match crosswalks.

Base: 287 respondents
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Question 12 — Bikeability

Once you get to the path, excellent. Before that, horrible.

| do not bike.

| do not feel safe biking in the Village, unless | am on the canal path.

It is way too dangerous to bike on any street. To bike on walkways is okay!

Only a fool would ride a bike on a Village main road.

Good on canal path.

N/A -- don't bike.

Canal is great / easy access!

Erie Canal bikeability, excellent. Bike riding on roads, hazardous.

Streets are not very wide. No bike lanes. Even canal path is hard to navigate with people on foot.
Also dangerous.

If you are on the canal.

Completely unacceptable.

No walk or bike path to King's Bend park. Wasteful resource that's not safely connected to the Village only 1/2 mile away.

Great on the canal path; poor on main rds.

Base: 287 respondents
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Question 12 — Bikeability

Not enough bike lanes!

No bike lanes on Main St. is bad.

Could use protected bike lanes in the Village.
Streets are too narrow to ride safely.

Again, due to traffic.

Need separate lanes.

| won't even try. Too dangerous.

| don't bike.

Not very bikeable yet. Too many State roads. Hopefully these issues will be addressed through the traffic & pedestrian planning going on
now.

More bike racks are needed. Rentals would be nice.
Other than the canal, there are not enough safe bikeways.

| am afraid for my children to ride around the Village, but would like for them to be able to go to library, etc. The only place to ride is on
sidewalks.

Canal path.

Unless you go on canal.
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Question 12 — Bikeability

Great on canal. Not good in Village -- no dedicated bike lanes.

Could improve though!

Except on canal.

I would like bike lanes installed.

I no longer use a bike.

Canal is great, but too much traffic on main roads.

Needs improvement through traffic calming.

The canal path is fantastic, but getting there along Village streets is frankly dangerous.
Bicycles tend to go on the sidewalks and force pedestrians to move out of the way.
Don't bike.

Good on canal path.

| don't let my kids bike in the Village other than on canal.

Lack of bike paths.

No bike lanes anywhere.

But only if you're very careful.
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Question 12 — Bikeability

Dangerous on main roads due to speeders.

No bike lanes, small shoulders, lack of driver awareness. Signage would help.
Need bike lanes.

| don't ride along streets because of speed of traffic.

Maijor crossings are still dangerous.

Absence of bike lanes & presence of potholes makes it dangerous.

Bike lanes on Main & Monroe & Jefferson.

Don't bike.

This was the core reason we chose the Village and yet it is not really safe for kids.
Don't bike.

No bike lanes but canal path is great.

Getting better!

Also need bike lanes protected by curbs. Need to prioritize walking and biking over driving in / through the Village.

Children often ride on sidewalk making it difficult for walkers.
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Question 13 - Village Government’s Communication with Residents

Dan Keating made it way better!

Village website is great for info. The Comprehensive Plan Meetings are great.

Newsletter would be beneficial.

It's improving w/increased level of emails.

Qtrly newsletters would help. Also more discussion forums.

Not unless you own property.

Quarterly newsletter does not come out every quarter. Thank you for finally getting Facebook page.
...but getting better, lately!

I'm a millennial; | don't care.

Inconsistent Village newsletter.

Website is difficult to navigate. Agendas for meetings published shortly before actual meetings.
Biased & infrequent.

What's the best way to stay in touch -- Facebook?

Complex near Monroe Ave. bridge confusing me!

A weekly newsletter like the one the Town has would be great -- via email.
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Question 13 - Village Government’s Communication with Residents

It has improved recently.

Last newsletter had 40+ errors in spelling / grammar.

Trustees "meddle" into Board processes.

Minimal.

Website a step; minutes & agendas are posted. Need to find out what residence want; hence this survey.
It's a mixed bag -- sometimes letters, sometimes email, cadence varies.

Village has to do a better job to publicize Village meetings, and engage residence in discussing important issues.
Could be better. This is important.

More open meetings.

| have signed up for newsletter twice & still haven't received!

Some small improvements recently.

Village government has not been very transparent.

Pro Westport Crossing. Too much legal block.

Sometimes good.

Electronic communication is best.
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Question 13 - Village Government’s Communication with Residents

What communication? More frequent mailers / emails from the govt would be appreciated.

More open mtgs.

Getting better.

Town communication better.

The Town newsletter (email) is very nice. Improvement to the website or an RSS feed would be good.
Phone calls not returned, Mr. Corby!

It would be interesting to know how our current form of governance came into being.

Improved in last year.

Extremely!

I need to disagree with my "good" answer when it comes to "Parcel 75." What a fiasco, and unbelievable to see our Village taxes triple for
legal fees and in-fighting. Abhorrent!

Inconsistent; confusing.
Be more frequent and transparent on issues like 75 Monroe and development along Schoen Pl and Northfield common.

Terrible. The worst.
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Question 13 - Maintaining Village Historic Character

You take it too far!

The Board that controls housing updates (windows / doors / etc.) has too much power for being unelected. They take things too far and
make it difficult to live here. We have considered moving because of this.

But unreasonable.

Unreasonable.

If the historic character includes roads and no ability to walk -- great job!!
The Village should loosen up on window replacement requirements.

We joke about how hard it is to make changes to house but our Village is beautiful because of historic preservation.
Maintaining historic charm is important but some of the rules are ridiculous.
So far. | hope that doesn't change.

New development projects present high risk.

No progress in years -- lots of hair salons.

Not a priority for me.

APRB is all over the place -- their decisions seem arbitrary.

To a fault. Important business opportunities have been forgone.
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Question 13 - Maintaining Village Historic Character

Not enough practical shops or businesses open here. Looks nice but not functional.

Fire Station and auto dealership are not historic.

Concerned that new development near bridge / canal retain charm & character of Village. That's what drew me to live here!
Becoming too controlling, too preservation-centric. Avoid being a stagnant museum.

Too restrictive.

Some Main St bldgs were not appropriate in design.

Restrictions go overboard. This is 2019 not early 1800's!

For most part, Village character is preserved.

Overly so!

Enforcement too rigorous for livability.

This is essential to the future health of the Village.

Sometimes seem way too harsh.

To the point of driving business away.

Many beautiful homes & buildings but also many eyesores / homes that could use updating.

The long term maintenance of Village character will depend on educating residents and visitors about the unique qualities of the Village, and
nurturing the value of preservation.
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Question 13 - Maintaining Village Historic Character

While allowing for use of current building materials.

Too much zero change attitude.

Maintaining historic character should not be the primary focus.

Lowering restrictions just a bit would make renovations more affordable but not change character.
A bit overboard sometimes.

Is this so good? Do we want this? | want a tattoo parlor.

Too much. The Village leadership can be over-zealous in their efforts to protect historic character and apply zoning in arbitrary & punitive
manner. Historic beauty can be preserved without being unreasonable.

This is nice but is sometimes over restrictive. | would like to see more flexibility.

Perhaps taking it too far. Need to balance character, cost, today's standards.

Exception: Canandaigua Bank needs a new roof with CURRENT materials, not what was used 75 yrs ago!!!
Without control that borders on nitpicking.

Too strict.

A bit over the top.

Too much emphasis is put on this over other priorities.

Not a concern.
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Question 13 - Maintaining Village Historic Character

Historic character is important, but people need to have affordable options to improve their homes.
Maybe a little too rigorous re: home modifications.

We live in Village -- Courtenay Circle. Problem not be able to side home when other homes are sided.
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Question 13 - Maintaining Property Values

Necessity to continue with strong Zoning / Code enforcement.

There are a few houses in the Village that are not well maintained, including a few on Boughton Ave.
Residents & owners are mostly achieving this w/tasteful upkeep.

Except for proposed rental complex.

Why hasn't the bldg on Main St owned by the Fire Department been redeveloped?

Concern with lack of Village control over zombie housing.

Values are on the rise due to the uniqueness of the Village.

My property values have gone down due to unkempt property around me, such as hoarders.
We need to solve 75 Monroe & Schoen Place. It would definitely improve values.

| don't attribute property values to Village govt.

Some houses need to have better curb appeal.

Not when upkeep has been downgraded.

We are on par with Brighton and Pittsford Town. Should be better?

An Air B&B has opened on my street. I've been told it's beyond Village control.

Rental properties shabby, especially on Main St.
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Question 13 - Maintaining Property Values

Too many lawsuits. Codes are not enforced.

More support of local bars and restaurants would improve property values.

BIG VILLAGE ISSUE.

Major damage from woodpeckers -- Village does not care!

Too high.
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Question 13 - Retail Store Health / Viability

Lots of turnover.

Focus on this more than what door goes on a house!

There are many that thrive, e.g. Breathe, Starbucks; but it's sad to see others close after a year or two.

Rents are likely too high. 1'd like to see some practical retail shops in the Village (pharmacy, small grocery / bodega).
Too many empty stores.

They are the wrong business types.

Variable.

We need something new & different that makes people say "Let's go to Pittsford Village." Special restaurants -- Italian, sushi.

Living here 3 years, we've seen a decline in restaurants & shops. Quite honestly, we moved here because of the quaint village & liked the
idea of having a home here and be able to walk to shops & restaurants and while we love the Village, we are disappointed in the lack of
restaurants & shops.

A lot of turnover in some buildings, but some restaurants and stores thrive. Not sure why.

Not directly Village's ability to control.

Would love a Burdett's concept again. Not a lot to walk to for Village living.

Difficult for retail everywhere. Our business owners are dedicated. They need a local business association.

Frequent turnover, empty storefronts.

Base: 287 respondents
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Question 13 - Retail Store Health / Viability

Too much long-term vacancy.

Too many hair salons! More diversity is needed.

Not sufficiently business friendly.

Custard shops & beauty shops (too many!!).

Lots of turnover.

Need more variety. We have more than enough hair salons; how about some markets?
Concern with vacant retail stores -- due to apparent higher than market rate rents.
Very few places to shop, and those that are here are very pricey!

Too many empty buildings.

Parking may be a problem.

No need for Village to supply this.

Rent is too high for most small businesses.

More dense housing and hotels = more foot traffic = better business.

Rent is too high.

Though typical of retail store viability in most commercial areas, need different establishments in the Village that draw new and different
shoppers, such as doctors / medical offices that are specific destination establishments.
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Question 13 - Retail Store Health / Viability

Retail in general is under siege.

Government interference.

Malled to death.

The Village is still a viable retail market. Landlords need to step up.
Landlords are problematic.

Lots of "For Rent" signs.

Look at empty buildings.

Too many vacant commercial spaces.

Government can't set rent. There are no businesses that | regularly visit other than Starbucks. My needs are not met by local merchants /
restaurants. | leave the Village for restaurants because there is nothing here that | like.

There is a lack of vitality. More music venues are needed. These are often restaurants or taverns in other communities.
Is often determined by rent.

Fill empty ones before building new.

Need more bars / restaurants & less hairdressers.

Very little useful commerce in Village.

Rent too high for decent, affordable shops.
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Question 13 - Retail Store Health / Viability

Rent is too high in the Village. Sad to see so many businesses go out of business.
An outdoors store would do great. No more salons / clothing stores.

Rent is too high. Too many empty storefronts. Greater diversity of retail needed.
Too much turnover. Rents too high. Visible locations are vacant.

Too many empty stores.

Leave it alone. Capitalism works.

Fill empty spots before new building.

Terrible. Village is not good for business.

Odd choices for licensing in Main St restaurant space.

| think restrictions on stores hinder business. Parking, too.

Sad to see so many vacancies. Big missed opportunity.

It seems there are many empty stores or they're in a big turnover.

Village shopping is dull.

Many empty storefronts on Main Street.

Only service organizations seem to survive, i.e., numerous beauty salons, etc. Rents too high.
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Question 13 - Retail Store Health / Viability

Miss drugstore, grocery store, post office.

Key sites are vacant for months.

Too many vacancies, too much turnover.

Village gov needs to be much more supportive of local business. Look for ways to support instead of reasons to hinder business growth.
Need growth.

The Village should bear down heavily on Mr. Fox of Blackwood Mgmt. He can charge such high rents & doesn't care if properties get
rented...when he can write his losses off. He should respect our Village and its residents.

Too many empty places.
Rents are too high.
More support of local bars and restaurants would improve property values.

Too many empty storefronts.
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Question 13 - Variety of Commercial Establishments

High level, low value options. Need practical retails for living.
We do love the brewery and restaurants! Too many women's clothing shops and salons.
Drug store, butcher.

Lots of hair salons.

Too many hair salons.

More limited.

We need a variety drugstore. Everyone would utilize it.

Not clear what this means -- too many bars?

| wish there were fewer high-end clothing and salons.

Need more places for young adults that aren't crazy expensive.
A lot of hair salons. No parking for retail.

Need more businesses meeting needs of residents.

Hair salons and boutiques exclusively.

Too many hair salons & staid women's fashion.

Too many hair salons! More diversity is needed.
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Question 13 - Variety of Commercial Establishments

Need full spectrum of establishments.

Too many hair salons!

No hardware store.

Salons & gift shops!

Need more stores for local -- e.g. grocery (Burdette), simple restaurant.
We need a Caribou Coffee.

| would like more family-friendly bars & restaurants (not like Thirsty's); also retail like Peppermint / Fahsye from downtown; dog groomer / pet
store.

Need better restaurants.

Would be nice to have a grocery store / convenience store in the Village.

Too many saunas, hairdressers. How about a hardware store, a donut shop, a small grocery store.
Village Board has made a mockery of doing business in the Village.

Almost too many restaurants & bars. Would like more boutique & "old fashioned" retail for all ages.
Would like more restaurants / bars / breweries.

Too many high-end salons and women's clothing. | know Village can't control that.

Tattoo should be okay! Hotel on Schoen Place would patronize other businesses.
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Question 13 - Variety of Commercial Establishments

Too many hair salons -- not enough variety.

| don't shop in the Village -- nothing caters to my needs.

It would be good to see spaces where stuff is actually made -- whether it is art, or beer, or crafts (example, pottery studio).
Market forces play a role in this.

No food market. No places for teens.

Would like to see convenience store; we have plenty of salons and boutiques.
4-5 salons?! + major spa. Is that all we can attract & have succeed?

Very little useful commerce in Village.

Way more fun to walk around Fairport. Too many spas here.

No variety. Too many salons and gifty type stores. Don't be afraid of chains.
Too many boutiques.

Check out Fairport!!

What works, wins!

Terrible.

Everyone sells clothes or does hair. Ithaca has a good variation to learn from.
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Question 13 - Variety of Commercial Establishments

Tattoo! Not pizza, salon, and Mediterranean grill.

| protest the limiting of new stores or housing.

Need more food options.

Need more than hair salons and boutiques.

Too many of the same.

Miss having drug & grocery stores.

See above. Better mix without boutiques -- need additional ice cream store, i.e. in Schoen Place.
There's not much for men. It's mainly hair, yoga, yogurt.

Too many hair salons & boutiques.

Too many salons & realtors. No variety. Fairport Village is much more diverse.

Too many spas & fancy lady stores. How about a CVS or 7-11?

Way too many shops of interest mainly to adult women! Village shops provide very little interest to families, kids, men (young and old); too
many fancy little boutiques, spas, salons, etc. They would be better tucked away so that Main Street shops could be the kinds of places that
everyone would like to visit, walk to, talk about.

Not even a pharmacy.

Needs variety.
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Question 13 - Variety of Commercial Establishments

Service businesses need to be returned to Village.

Hard to legislate hair salons.

Base: 287 respondents
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Question 14

From the subjects listed in questions 12 & 13, please pick the highest priority ones that you wish to see the Village government
address.

Traffic flow at intersections.

Traffic hurts walk/bike ability, speed needs to be reduced and traffic redirected. Would like pharmacy and grocery. Stores for day to day
living. Don't need another salon or thong store.

Walkability / pedestrian safety.

Pedestrian / biker safety. Improve crosswalk visibility (lights / sirens). Add a bike lane.
Property value, historic character.

More parking, improve the variety of commercial establishments.

More parking.

The most important issue is to make the Village safe for pedestrians / children and bikes! | would like to see the Village more lively, like
European cities!

Speeding vehicles. Retail viability (help promote stores like Fairport does).

Maintain historic character.

Safety -- traffic -- pedestrian crossings.

People driving too fast. I've seen plenty of accidents (Jefferson & Main, specifically) & it doesn't feel safe to let my kids walk without us.
Hardware store (Chase Pitkin was nice to have near).

Variety of commercial establishments.
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Question 14

The Mayor seems more interested in lecturing about his family history than taking on tough jobs like forcing the State to take pedestrian
safety seriously. | dare the Board to try to cross one of the main roads between 8 & 10 at night, with a dog in tow. It is dangerous to the
point of being comical. Take off your rose colored glasses and start pressuring the State (Rich Funke) to do more than putting out orange
flags!

Safety / walkability; speed at which cars drive down side streets; more businesses.
Maintain property values. Commercial establishments.

Traffic speed; lack of law enforcement visible.

Pedestrian safety; stores opening.

Better selection of retail. Better use of Schoen Place.

Walkability.

Traffic / parking.

Amount of traffic.

Village character, variety.

Pedestrian safety; maintain property values; variety commercial establishments.
Retail store viability.

Maintain walk/bikeability, historic character, variety of commercial establishments.

(1) Maintaining Village historic character; (2) Retail store health / viability.

Base: 287 respondents



Question 14

Establishing the correct type of business in the Village is essential. Cupcake shops, Drip (sweat house), and high priced clothing stores are
perfect examples of what a village doesn't need. It only hurts Pittsford's reputation as being too aloof. Useful businesses are better!

Traffic & safety. A pedestrian in a labeled sidewalk can be difficult to see because of a parked car until they emerge from their parking
space. Help for retail shops to succeed.

Car speed control on Monroe Avenue.

Maintaining property values.

Traffic -- getting worse. Make Wood Street one way from Boughton to South for safety.

Speed of traffic and lack of / dying restaurants & shops. Way too many hair salons -- seems they outnumber everything else.
Perhaps some control could be proposed to provide more affordable rents to Village businesses.
Mostly traffic speed issues.

Allowing more small businesses to utilize vacant buildings along the canal.

Pedestrian safety, variety of establishments.

Variety of commercial establishments; traffic volume.

Level of traffic.

Maintaining Village historic character.

Traffic, property values.
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Question 14

Traffic and property values.

Get back to the days of drug store, liquor store & grocery store. But | know that is a pipe dream.

(1) Increasing health & viability of retail, like more activity in evenings. (2) Historical character needs to be defined differently.
Commercial establishments.

(1) Speed of traffic; (2) Walkability / pedestrian safety; (3) Retail store health / viability.

Parking, retail health / viability, variety of commercial establishments. Property values w/be maintained then.

Speed & level of traffic are untenable to people who live here. Pedestrian safety is very compromised.

Pedestrian safety, speed of traffic.

Traffic & bike / pedestrian safety.

Pedestrian safety.

Pedestrian safety, maintaining historic charm, expanding variety of businesses on Main Street.

Mentality & mindset change to Can Do from Can't Do. At times, our gov't acts out in embarrassing ways, TV & newspapers spread our bad
behavior.

Pedestrian safety and empty storefronts.
Level of traffic. Corner of Jefferson & Main St. very difficult intersection.

Traffic & ped. safety. Tax empty storefronts.
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Question 14

Retail store health / viability.

Availability of "common" retail stores -- in addition to above -- dry cleaner, pharmacy, Post Office.

Maintaining the character, lifestyle, accessibility of the town.

Retail store health.

(1) Traffic speed. (2) Variety of commercial establishments.

More business-friendly policies.

The speed of traffic on the cut-through streets. We have a child and someone really may get seriously injured on our street (Maple).
Lower speed limits, better / safer crosswalks.

Too many zoning problems caused by Village government. Speeding never been addressed. MUST BE CONTROLLED BETTER.
Traffic congestion.

Maintaining Village historic character. Maintaining property values.

Retail store health / viability.

Parking; retail store health.

Retail health & variety.

The traffic, especially on Jeff, is abysmal. Perhaps delayed green for turning cars?

Base: 287 respondents



Question 14

Retail store health / viability & variety of commercial establishments.
(1) Pedestrian safety. (2) Maintaining Village historic character. (3) More variety of businesses.
Pedestrian safety, maintaining historic character, variety of commercial establishments.

Speed of traffic. Maintain Village historic character. Retail health -- reduction in vacant spaces.

Historic character. We have spent much too much on lawyers arguing over residents making changes to property owned. 75 Monroe and
Schoen's alley.

Retail -- should allow & encourage more retail. It leads to Village living satisfaction & vitality. The empty buildings are depressing.
Parking; retail store occupancy.
Traffic speed & volume. Pedestrian safety.

Attracting better restaurants and/or pubs to Village. One going in on Schoen PI sounds interesting. Preserving buildings near Schoen PI, not
knocking down.

Maintaining historic character & enhancing walkability, neighborhood design.
Definitely pedestrian safety. It is the most important issue the Village should focus on!
Retail health & viability. Variety of establishments.

Pedestrian safety; historic character.

It is dangerous to cross Jefferson Road even with the flags.

Make it easier to open a business, enforce the speed limits and crosswalks.
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Question 14

Would definitely highlight the need for a grocery store on Main Street or Schoen Place -- walking distance.
Speed and level of traffic.

Traffic congestion especially with 75 Monroe & the proposed area at Schoen Place.

Maintaining historic character, walkability, maintain property values.

Traffic, traffic, traffic.

Traffic speed, level.

Maintain character, promote growth (success) of commerce, address conflict with DOT.

Speed of traffic!!

Increasing the tax base through smart development. Maintaining character of Village, which includes business.

Village government needs to change their attitude toward new businesses & allow them in. What you did & are doing to them, especially
Mark 1V, is embarrassing.

Reduce traffic or move traffic through Village more efficiently.

Need variety of retail stores / establishments. Reduce burdensome / costly review for architecture changes.
Encourage businesses to move / start in Pittsford. Seems like the Board is resisting EVERYTHING!

Level of traffic.

Traffic level.
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Question 14

| would like to see more variety of businesses and a more welcoming attitude towards businesses.

Pedestrian safety; retail store viability.

Maintaining historic character; maintaining property values.

Maintain property values; retail store health / viability; speed of traffic.

Governance. We may have set a record for Board resignations.

Crosswalk safety.

Crosswalk safety.

Speeding on S. Main.

Safety.

Maintaining Village historic character directly feeds improvement of property values. Also will contribute to boutique retail viability.
Variety of commercial establishments & pedestrian safety.

(1) Consistent, regular cadence of communication. (2) Maintain historic character. (3) Maintain property values.
Speed of traffic.

Please develop old Monoco Qil location -- so embarrassing (not to mention all the $ spent to prevent development). Same with hotel on
Schoen Place. Also please note: many tattoo shops are respectable & bring business. Village gov is old-fashioned!

Speed on State St. east of canal.

Base: 287 respondents



Question 14

Crosswalk safety, speed control, increased lighting to make the Village safer for pedestrians and residents.
Traffic.

Vacancies. Speeding and going through stop signs -- primarily Boughton Ave.

Speed of traffic, level of traffic, maintaining property values.

Strategy for a more varied & healthy commercial presence.

Filling empty commercial spaces -- currently empty. Why so many empty? Too expensive; not enough parking?
Traffic safety, walkability.

Communication w/residents.

Adding bike lanes. Increasing & maintaining retail stores / restaurants.

Village historic character; walkability / bikeability.

Traffic.

Walkability / traffic speed / open mtgs.

Better selection of retail. Better use of space for retail in Schoen Place.

Parking & communication.

Traffic speeds. Variety of shops, retail, restaurants.

Base: 287 respondents



Question 14

Retail health / viability and variety of commercial est.

Local businesses only (mostly) cater to people making greater than $100K / year. :(
Speed of traffic; variety & # of commercial establishments; maintaining historic character.
Level of traffic / walk & bikeability are related. Place for teens (drop in center).

Speed of traffic; pedestrian / bike safety.

Retail, commercial, & new "Village" housing increased.

Retail store health / viability. Need to make the Village more of a destination -- like Fairport.
Slowing traffic. Improve visual character (fill 75 Monroe / eliminate abandoned barns, etc.).
Traffic & a better variety of retail stores.

Bikeability; walkability / pedestrian safety.

Retail stores.

Speed.

Expanded commercial development. Speed of traffic.

Maintain historic character.

Speed of traffic / level of traffic.

Base: 287 respondents
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Question 14

Traffic / speeding.

Retail store health.

Maintaining historic character.

Would like to see fair, honest and frequent communication from Village officials in treating all residents equally, especially businesses.
Parking. Need space east Rte 31.

Pedestrian / bike safety. Filling empty storefronts.

Better retail stores and do a better job of advertising for them. Rent is just too high! And too much traffic!
Speed of traffic reduced; pedestrian safety enhanced. Cost of historic character is too high.

Variety of commercial establishments; walkability; maintaining property values.

Speeding on side Village streets. 30 mph is too high. Side roads should be 25 and speed enforced.
Lower traffic volume.

Retail must improve to draw people here. Parking is tied directly to this as well.

Retail store health and variety.

Walkability / pedestrian safety. Maintaining Village historic character.

I'd like to see water runoff in the ravines, etc. addressed and followed through. | cannot sell my house w/condition of one that runs in front of
mine.

Base: 287 respondents
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Question 14

Allow commercial expansion along the canal.

Historic character maintained. Retail store viability.

Empty storefronts, unreasonable APRB requirements for neighborhoods that are not historic -- like Courtenay / Heatherhurst.
Pedestrian safety.

Commercial establishments vs. Fairport -- excellent.

Adding commercial & housing to further complicate traffic.

Retail viability.

Maintaining property values. Village historic character.

Level of traffic.

Stop looking for something to change and mess with. Spend your efforts on status quo.
More tax paying businesses.

Traffic.

Traffic speed / walkability / open govt.

Viability of retail in the Village and creating a good environment for new businesses.

Communication with residents.

Base: 287 respondents
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Question 14

Pedestrian safety. Support for local businesses.

Speed of traffic. Retail health.

Pedestrian & cycling safety.

Schoen Place; restaurants, bars along water. Similar to what Fairport has going on.
Retail / commercial establishments. Maybe a small market with a storefront.
Variety of commercial establishments; pedestrian & bike safety.

Speed of traffic on State Street, bearing in mind that it is a state road.

Be more merchant friendly and realize the more you stifle traffic, people avoid the Village.
Traffic speed. Pedestrian safety.

Not sure.

Slowing traffic. Preserving character.

Keep on top of leaves / brush / debris pickup.

Sidewalk draining must be a priority.

Need better shops & no empty stores.

Would like new developments -- new businesses, more variety -- not worry about "traffic patterns.”

Base: 287 respondents
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Question 14

Variety of commercial establishments. Maintaining property value.

Variety of stores / restaurants needs to be better; managing rush hour traffic better.

Traffic speed and variety of commercial establishments.

Govt should be more friendly to commercial development.

Amend and apply zoning code in way that it incorporates reasonableness.

Since | moved here, 2 restaurants closed.

It would be great to get a variety of stores in the Village. Boutiques, restaurants & gift-type stores aren't for everyone.
Pedestrian traffic.

Speed of traffic. Retail viability.

Bikeability & retail store health / viability.

Stop the lawsuits for development and put the Village taxes to better use!

| would like to see the Village pursue development of healthy projects and businesses that would bring revenue & growth. Ex. apartments,
75 Monroe, hotel, Schoen Place.

Variety of commercial establishments; Village govt communication with residents; speed of traffic; walkability / pedestrian safety.
Variety commercial establishments; communication.

Retail shops should line Main St -- not services like Howard Hanna. Are rents too high to support retail?

Base: 287 respondents
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Question 14

Property values.

Ability to cross in crosswalks without being hit by a car.

More vibrant business scene with shops & stores open & accessible to residents when we (who work) can actually enjoy them (5-9 p.m.).
Crosswalks on Main St.

Speed of traffic! That will help w/walkability and bikeability. Actively encouraging a variety of commercial establishments.
Encouraging business. Walk / bike safety.

Maintaining Village historic character.

| would like you to approve the roof on Canandaigua Bank before it ruins the redecorated interior. Please make it a priority!!!
Traffic, safety in x-walks.

Historic character; walkability / biking; maintain property values.

Slow down car traffic on neighborhood streets (i.e. South & Elmbrook) and improve biking on main roads.

Create parking garage behind library to double parking availability.

Traffic, parking, moratorium on any further building, lower and higher density!!

Retail store health / viability.

Too much negativity in Village gov't.

Base: 287 respondents
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Question 14

Retail viability. Variety of retail establishments.

Pedestrian safety is the most important issue. Putting up orange flags hasn't worked.
Walkability / pedestrian safety and quality and quantity of businesses worth walking to.
Village communication with residents.

Maintaining property values.

Work to fill in vacant retail spaces. Work to have fewer salons, more restaurants & stores selling actual products. Perhaps rent needs to
come down.

Traffic.

Parking is a hindrance for retail stores.

Traffic! Too fast/ unsafe! Including Village / Town dump trucks.

Traffic -- amount & speed. Improve walkability, safety for bikers.

Safety for pedestrians. Sidewalk all the way to Clover on Jefferson.

Variety of commercial establishments. We need variety, we need fun places.

(1) Pedestrian / biker safety. (2) Support new / growth of local retail businesses.
Walkability / pedestrian safety.

Speeding in the Village; Parcel 75 fiasco; empty storefronts; too much rental residential properties.

Base: 287 respondents
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Question 14

(1) Level / volume of traffic. (2) Retail store health.

(Retail): Restaurants / variety of commercial.

#1 -- retail store health / viability. #2 -- keeping property values.
Support bars, restaurants, coffee shops.

Walkability & variety of commercial establishments.

Sidewalks and curb cuts.

Retail store health / viability. Variety of commercial establishments.
Need of pharmacy / convenience stores.

Speed of traffic / volume of traffic. Safety in xwalks. Variety of stores.
Retail store health.

Slowing traffic and preserving historic character.

Historic character. Housing values.

Service businesses are needed. Post Office, pharmacy, etc. Parking needs to be improved on Sunday mornings.

Traffic flow.

Base: 287 respondents
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Question 14

All of them.
Retail store health / viability.

(1) Encouraging small business to work w/Village.
(2) Making Village more bike friendly (anti-traffic).

Speed of traffic.
Walkability / pedestrian safety.

Walkability / pedestrian safety.
Variety of stores.
Retail store health / viability.

The empty storefronts should be filled. Curbs & crosswalks -- shouldn't have to maneuver wheelchair / stroller / scooter into street w/o
crosswalk.

Base: 287 respondents
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Question 15

What do you like most about the Village, and why did you choose to live in the Village?
Walkability. Being close to the Erie Canal.
| like 3/4 of our neighbors. | live here because | like the beauty and proximity to the airport. | also like the canal path once | can get to it.

The small-town feeling, historic appearance, and neighborly folks are all things that | like. My wife and | moved here from out-of-state, so it
was luck that brought us to the Village; although once we found our home here, we loved it right away.

We thought we would enjoy being able to walk to shops, restaurants, and the canal.
Historic and natural areas.

Like to walk. What | know now, if | knew then, | would not have moved into the Village!
Walking.

Its walkable character!! (If it would be a little safer, it would be perfect!)

Sidewalks, street lights, small town feel, canal.

Walkability.

Love to walk everywhere -- canal, shops, etc.

It's a great, beautiful community.

Location. Closeness to "city" yet not too close; nearness to open country.

| enjoy all aspects of Village life. | grew up in the City of Rochester with neighborhoods, sidewalks, shops, restaurants, tree-lined streets
(Highland Park neighborhood, City SE).
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Question 15

Neighborhood is wonderful, close to so many things, school district.

Sense of community; walkability; library; Starbucks; restaurants; shopping, etc.
Village life. Smaller community.

Able to walk on sidewalks and canal.

Community; walkability.

Like to be able to walk to places. The Village DPW does a very good job.
Activities / convenience.

School.

Safety, accessibility.

We downsized and bought my father's house.

Family-centered community -- library, canal for biking, lovely streets w/sidewalks.
| can walk to carry out errands and to socialize.

That | can walk / bike places; the bike path along canal; peaceful living; Schoen Place.
Walkability; proximity to city; architecture.

Friends; walkability; closeness to parks, as Mendon Park; library.
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Question 15

Canal accessibility.
I love all aspects, the neighborhood feel. | feel very safe and very lucky. I've been looking for this Village for a long time.
It's beautiful here and having the canal is great! | enjoy the people in the community -- very friendly. Fear it's a dying village, though.

Pittsford Village has provided a charming, safe and friendly community to raise our family. It will be very sad to see commercialism that will
change the character of the Village and life here.

Village atmosphere. Retention of property values.
Neighborhoods, safety, excellent schools.
We love being able to walk to shops & restaurants.

The historic character and being able to walk to cool places. Also that my kids can walk to school, library, Hungry's. Lots of good
restaurants.

Sense of community, safety, location.
The canal. Walking paths along the canal and shops and restaurants.

The character, the sense of community, the natural & historic beauty. The Village of Pittsford is the best place to live within the Western NY
& Finger Lakes region.

Walking to places.
Always have.

Quaint, friendly and many locations are walkable.
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Question 15

When we moved in, we could pretty much not need the car to get what was needed. This is what attracted us. Now no grocery, pharmacy,
dept. store, etc.

Walk to everything.

| was looking at all homes in Pittsford, so it wasn't just the fact it was in the Village.

Being able to walk everywhere -- library, canal, dairy farm, restaurants.

Walkability, canal, walk to the things | love to do.

Village lifestyle, availability of amenities / shops (some of which have disappeared -- grocery store, pharmacy, hardware, etc.).
Access to canal trails, proximity to other friends of the family.

Walking distance / neighborly.

Good rental price & location.

Historic charm, walkability to canal.

Walking to many things one does in life: church, bank, dining, casual walkways (e.g., canal), coffee, library.

Mix of commercial & residential (but wish there was more variety in businesses). Historic beauty / canal; sense of community.
Community. Canal! Spacious lots (backyards). Lock 375!

We moved here in 1975 so that our children could learn independence. For example, walking or biking to Pittsford Rec or library or drug
store or Post Office.
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Question 15

The library. Own house of former friend.

Small town feel; "Wonderful Life" feel; walking in the Village and along the canal; the beautification efforts of the Public Works Dept.; the
effort to solicit resident input.

Walking access to stores, restaurants. Street lights :), sidewalks, neighbors.
Character, sidewalks, family history.
Walkability; access to canal towpath. | didn't choose to live in Village; my parents did and | stayed.

It's a wonderful place to live and raise children. The primary reasons are historic preservation, quality neighbors / people, and the schools.
Keep up the good work!!

I love the "small town" feel of being able to walk to shops and restaurants; the historic-looking homes add a quaint charm that is hard to find
elsewhere.

Simple living, know my neighbors, walk to everything.
Historic feeling.

Walkable, quiet, convenience of retail.

The lack of louder establishments.

People.

Walkability, safe, great schools, canal. | love the Village.
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Question 15

The walkability, especially for my kids.

Walkability, sense of community, 10 min to work downtown (w/reasonable traffic), proximity to places / business "worth" walking to (like bars
/ restaurants & schools & canal & parks).

| like the old houses, the sidewalks, and being able to walk to places.

Village feel; walkability near canal; activities in summertime.

(1) Historic character. (2) Village representatives' concern for residents and representative dedication. (3) Walkability -- close to canal,
library, nearby colleges.

The canal -- closeness to lakes and city. Neighbors and family.
Walkability, community feel, small size, canal access development, schools.

| was born and raised in the Village. Moved back in 1995 into the house which has been in the family since 1928. Smallness of Village and
the walkableness is what | like but still close enough to the city.

Diversity of residents; pedestrian community; great schools; proximity to city.

Village used to be more quiet and family friendly. Now many properties are rentals, some with rapid turnover. Rental folks seem to be here
only to take advantage of schools. They seem to have less investment in the Village.

Schools.
Good schools, good zoning.

Neighborliness. Walk to events, library, churches. "Look and feel" traditional, tree-lined streets, historic character.
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Question 15

It is a beautiful community and we love the accessibility!
Character, walkability.
Walkability, historic character, friendly atmosphere.

| like walking my son to school and to the canal for exercise. | enjoy eating at the bakery, Erie Grill, the dairy, and getting drinks at the
lounge.

Historic buildings and houses, walkability, proximity to canal for running and biking, schools.
Love the walkability!! Excellent schools.

Neighborhoods, walkability.

Intimacy, property variety, pretty.

Love our old house and its character. Enjoy the "neighborliness" that front porches offer. Love that homes are lovingly restored w/historic
perspectives, keeping their charm.

Close & friendly community, proximity of superior schools for our kids, walkability of the neighborhood, distinctive visual character of the
Village.

It's a friendly place with wonderful neighbors. While there was once more variety of places to go (i.e., a grocery store, a pharmacy, a liquor
store, a dry cleaner) it's great walking, with some good eateries.

Grew up here. Like the fact that it has been preserved.

The people (for the most part).
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Question 15

Walkability. The canal.

Walkability, canal development.

Walkability.

We like being able to walk to bank, library, auto repair.

Walkability, small town feel, character quality of homes.

School system. Canal access.

The people and neighborhood atmosphere! Tired of Village Board drama and lack of attention to changes / improvements.
| can walk to the Village from my home & we live near the canal (proximity to the canal) & canal walking / biking trails.
Was a nice, quiet town!

Walkability, # of restaurants / bars, proximity to canal, proximity to businesses & library.

Summer atmosphere, library, schools.

Historic character, features of my house.

The village neighborhood setting. Small lots.

Nice people, easy to walk places.

Walkability to many things, great neighbors.
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Question 15
Family owned property.
Living close to work, recreation (canal), running.
Small town; neighborhood feel; walkable; non-suburban feel; family here in area.
Having someplace to walk without walking on the road. Quiet place to live, easy access to trails, close to the parks, canal.
Lock 32; walkability. We chose to live here because of the nice housing, schools & activities nearby.

Historic charm of our home; walkability to the library and canal when kids were young; walkability to the high school for my teens; community
events held here that | can walk to.

Walk to places; canal path; Schoen Place.

Library & walkability (except 4 Corners!) / bikeability.

What | liked about it has been long gone.

Walkability, character of homes, central location.

Sense of community.

Community, walkability convenience to other locations, canal, shopping, eateries.
Proximity to doctors and stores.

Neighborhood charm, schools, walkability, Village community.

Being able to walk to the library, on the canal, Rec Center, to the schools.
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Question 15

Friendly people, walkable, historic.

Walkability, the canal, proximity to amenities, historic character and human scale.

The people! Also, the walkability (though bikeability would be great!).

Historic character, walkability. Low light level on many streets.

Walkability.

Friendly neighbors.

Being able to bike the canal & walk to shops, restaurants, library, etc. The Village DPW does a great job.
The location on canal and property diversity. Great people.

Center of everything. Easy to walk to places. Safe for my kids. Canal access.

Location, walkability.

Was close to my job. | am changing jobs and will be moving because my current apt rent here is too high.
Walkability to local establishments; sociability; convenience.

I love the structures, architecture, different trees & landscaping, accessibility.

Canal, library, coffee shops. | think Village feels less isolated & suburban.

Great community feel. | love being able to walk to many great attractions (canal, library, community center, YMCA, schools, playgrounds,
etc.).

Base: 287 respondents
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Question 15

Walking accessibility to daily life -- canal, restaurants, commercial & retail.

Love the location & community. Village is beautiful & convenient.

Accessible. Pleasant. | lived in Geneseo & thought this would be similar in flavor (not).

It is walking distance to library, center of town, canal. It is walking distance to high school.
Personally, | like to be able to walk in the Village and canal path; to library & my church. It feels safe and is well maintained.
School district. Close proximity to canal path & green spaces.

| like the usual friendly atmosphere.

Walking to dinner / drinks.

Proximity to canal. Attractive.

Walkability and historic character.

Walking and biking ability.

Walk to church, schools, Village stores.

Walking to restaurants & shops.

Walkability; historic character; neighbors and strong sense of community.

Born and raised here. It's home!
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Question 15

Walkability; library; canal.

Walking distance to shops, canal, restaurants, safety.

Charm, standards, reputation.

Walkability to neighbors & amenities (recreation center, restaurants, shops).

We chose to live in Village for walkability #1. But we want to have commercial establishments to walk to.
Character, life style, high end.

Walkability & a great community.

Convenient, safe, walkable, schools.

Walkability, canal, library.

Types of older homes. Affordable fixer upper. Lots of life.

Walkability, library, friendliness, mixture of people, canal use.

Walkability.

Walkability. Historic character.

Walkability to commercial district, beautiful canal front, restaurants, neighborhood feel.

Close to canal path. Inherited property.
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Question 15

Safety, school, church.

A good community atmosphere.
Location.

Quiet, excellent place to raise a family.

Wish the Village was ended and rolled into the Town. Why do we get all the fun...extra taxes, no extra benefit. Village is an extra layer with
too much cost.

Born to Village 1955. Moved back here 2 times (Pittsford Town & Fairport rest of time). Traveled NY State 40 years. There are no other
villages like it -- NONE! Leave it alone! Changes not needed.

Location.

| like the physical characteristics (i.e., landscaping, buildings) as well as the events.
Intimate setting, friendly folks.

Walkability and events.

The accessibility to walk to many things (location).

Many things in walking distance -- library, rec center, churches, preschool options.
Village life.

Picturesque; canal path.

Base: 287 respondents
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Question 15

Village lifestyle; walk everywhere. Kids have places to go (i.e., rec center). Safe.
Location and schools.

| found a house | could afford close to my daughter.

Good schools, walking distance from things.

My parents had commercial property in the Village.

The residents and family atmosphere.

It was quaint and lovely 13 years ago. Itis no longer.

Quaint place to live. Love the Village feel & close to everything. Chose to live here because of the apt we found. Love the canal access!
Small town feel; sense of place; history.

Canal / shops / nice walks.

Close to work.

Schools, friendliness, safety, walkability.

Closeness of schools, good variety of incomes, friendliness.

Families; schools; small scale.

Walking to shops and restaurants, especially in the summer. We love the canal!
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Question 15

The sense of community and safety. We chose to live here for the walkability and character.
Near family.

Sense of community.

Charm of the Village.

The walkability, the canal, the neighbors.

Walking to church, coffee and restaurants.

Proximity to canal and retail.

| like being able to walk into the Village and visit commercial establishments.

Walking / biking distance to canal trail. Can easily access food, drinks, coffee, library.

We need a transparent government that enforces proper, legal, & ethical codes to maintain the vitality of our Village. | don't want to continue
paying thousands of dollars to lawsuits. We will go bankrupt.

Walkable businesses, dairy, bakery, Lock 32; brewery; great library; cute houses; affordable.
Human scale.

Proximity to the Erie Canal & walking around.

Able to walk to many areas. Quiet neighborhoods.

Walkability, friendliness.

Base: 287 respondents
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Question 15

Sense of community & accessible canal path.
Walkability, close to work.
Central location, accessibility to shops, restaurants, expressway, mall. Low crime rates.

Good bones -- historic street grid, old homes in good condition. Ability to walk to a bakery, dairy, brewery, restaurant, playground, school,
etc.

| feel safe here. My best friend lives here. | love to walk & bike the Village & canal. | enjoy the Village scale & character.
I live here. | was born here.

Our downsized home is what we wanted in 1997...that did not have an association...something we DID NOT want.
Historic character, canal, sidewalks, community.

Sense of community, diverse ages, walkability, historic character.

Historic character; walkable; access to restaurants, retail, church, etc.; knowing my neighbors.

Moved from city in 1987 for schools.

(1) Quaintness; historic character. (2) Home we found was located there.

Pedestrian opportunities.

Lived here all our married life; ability to walk where | want to go.

Base: 287 respondents
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Question 15

Schools; character.

We chose this place so we could walk to the library & the canal.

Even though highly imperfect, | still love its walkability -- it effectively expands my living space. Location of library and rec center are great.
Accessibility, character of Village, pedestrian friendly, family friendly.

(1) Walkability. (2) Good neighborhoods.

| enjoy being able to walk my dog in the Village. | like the historic charm of the houses. Convenience to amenities.
It is compact and friendly and has some historical, interesting sights.

Social / exercise.

Ended up by default in the Village. Would not have chosen to reside inside Village.

Walking to places.

Walkability, access to canal trail.

The ability to walk to restaurants, retail establishments, recreational spots, schools, etc. That's what | like and why | moved to the Village.
But it has become dangerous to walk / bike. Walk / bikeability needs to be improved or there will be little reason to live in the Village.

Walkability.

We moved here to be closer to family. 1 like it much more than | anticipated. | love walking, except for the speeders, and the Village people
are quite friendly.

Access to canal path. My spouse purchased a family home and to be closer to his mother (who had MS).
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Question 15

I love being near friendly people, the library, restaurants and the canal.

Walks.

#1 -- 40+ years ago the streets off Main / Monroe were quiet & not race tracks -- many conveniences were handy -- P.O., drugstore,
hardware store -- all gone. #2 -- location in the county.

Walkability. | choose to live here because of theoretical availability of bars, restaurants, coffee shops.
Walkability; proximity to canal / towpath; friendly community.

Walkable community and a village.

Walkability, walkability, walkability!

The quaint stores -- need more -- good central location. Ability to walk to Village.

Schools.

| like to walk on canal & safety of living in my home. Taxes have increased plus Village taxes becoming more difficult.
Historic charm, community feel, walkability.

Still feels like a real town. Sense of community. One of the few places left that feels historic.

Historic character; neighborhood; quaintness.

Family-owned house for 56+ years.

Walkability.

Base: 287 respondents

18



Question 15

(1) Community identity.

(2) Walkable / bikeable canal & trails.

(3) Location.

Unique, historic, waterfront / canal, small town atmosphere despite being embedded in larger town, schools, access to education.
Its charming historic character. The ability to walk to canal, restaurants, library, bank, etc.

Beauty, canal, safety, schools.

Too many things to list.

| like that | can walk to library & canal. Chose Pittsford when | moved in with my now husband. :)

Base: 287 respondents
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Question 16 - The Department of Public Works

Great snow removal and leaf pickup.

DPW needs to worry about residence safety, not parking.
Outstanding work!

Leaf & brush collection is outstanding.

Could not be better! Extremely nice people, too!!!

Snowcat too wide for sidewalks.

Very responsive. Good quality work!

Respond well when contacted. Sidewalk plow is too wide.

Great.

Village is well-maintained. Good snow removal; love the flowers in spring / summer!
They go out of their way to be helpful.

Great!

No complaints, which is the best one can hope for.

Canal path; summer flowers; lights on the bridge; responsiveness.

It would be nice to have actual paved roads instead of tarred gravel that just gets ripped up by the plows.
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Question 16 - The Department of Public Works

Should this be consolidated with the Town of Pittsford? Could still treat Village as a "district" requiring additional services.
Should be merged with Town.

They seem almost too well funded.

Roads, sidewalks, leaves, etc. well maintained.

The design on Jefferson Road is misguided & allows for speeding traffic.

Lawn / yard debris pickup is too infrequent and often not done well.

They're great!

| think 2 trees need to be removed at intersection of Sutherland & Monroe. As you look left to get out, the trees block the view from
Sutherland.

Lack of maintenance to drainage ditches & vole problem.

Really good group.

We live right on S Main Street. When work is being done @ 5 a.m., it wakes our house and can be very frustrating.
Sutherland Street needs to be repaved, not patched!

Love the leaf mulch!

Sidewalks are always cleared so quickly!

Great service.
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Question 16 - The Department of Public Works

During fall, the leaves piled up too much and a sidewalk plow ruined our front yard.
Need to concentrate on condition of roads, not lawyers.

What they do, they do well.

They are wonderful!

Need to pick up debris from accidents of Jeff and So Main.

Most visible.

Reliable plowing and leaf & brush removal.

I'm guessing these are plowing folks, etc. Plowing is fantastic!

Would like large tree to come down in front of 29 -- tearing up sidewalk.
Amazing service in all seasons!

They do a good job!

Outstanding, hard working and dedicated to the Village.

Sidewalk plowing has damaged lawns and landscaping.

More attention needed to road repair / general maintenance.

The bobcat destroys my front yard every winter.

Base: 287 respondents



Question 16 - The Department of Public Works

Need to plow sidewalks less. They are over-plowed & slippery.
Unsafe like all traffic!
They seem to make a big mess cleaning up yard debris.

Improvement needed in repairing potholes & repaving streets.
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Question 16 - The Architectural Preservation & Review Board (APRB)

This Board has too much power over homeowners' home improvements, especially over nitpicky, ridiculous details, especially on Courtenay
Circle where the houses are not historical.

2 months to replace a broken front door. Unacceptable! No concern for our health & safety.
An important service, but sometimes they can be unreasonable.

This Board has some merit, but lacks transparency and is not helpful to "everyday" (& low income) homeowners.
Education would help.

Don't really know anything about this.

In my limited contact, good. What is the Village policy on solar panels on roofs?

Why the need for wood windows -- archaic & too costly!!

Don't understand decisions.

To a fault.

Work hard at a difficult task.

Too intense.

Most things should be pre-established "Do's & Don't" vs. the highly subjective attitudes.

Too picky.

Arbitrary; subjective.
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Question 16 - The Architectural Preservation & Review Board (APRB)

Inconsistent application of Village code.

Common sense lacking.

Over complicate process; personal views override.

It is hard to see the good these bodies do when they've also been so awful on a couple of issues.

Believe all should be required to attend ongoing land use and zoning seminars and conferences.

A tendency to make a decision and then decide to reverse that decision. So many appeals & lawsuits. Shameful.
Preservation is good. We went before the Board and had no issues.

75 Monroe is a big issue & something that should not have been decided by these Boards. Not qualified to make these decisions.
As stated previously, overly strict.

Priority needs to be making policies / procedures early on residents.

Rigorous, inflexible about new technologies.

Need to clarify role for public; role misunderstood. This is what keeps the Village historic.

Give people guidance on acceptable materials and help them solve their problems.

More guidance to residents is needed, and affordable alternatives suggested to costly restaurants.

Sometimes both too rigid.
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Question 16 - The Architectural Preservation & Review Board (APRB)

Difficult to deal with.

They are intrusive about things like windows and siding.

Archaic in attitude.

Ridiculous hurdles for improving property -- wooden windows -- really?!
Too much power and overstep their authority.

Overboard on preservation.

They have a tough job.

Get the need to preserve but not dictate. Need younger Board members. Charge to submit; why?
Thankless job.

Needlessly picky, slow process.

Past member.

Overly restrictive.

Too strict.

Over regulated / hinders growth.

Too strict.
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Question 16 - The Architectural Preservation & Review Board (APRB)

I'm not sure they always use common sense. Seems to be thinking more of a lawsuit than what is a logical solution.
Absurd decisions concerning 1960's tract housing.

75 Monroe Avenue is a disaster! Shut it down. No building.

Transparent and accountable only when pushed by constituents.

Too picky, torture residents w/little things. The meetings are slow!

Focus should be on how to help property / business owners achieve their requests, not find ways to say no (which is the case from my
experience and observations).

Too many barriers.

Should be Historic Society.

Horrible reputation w/in & w/o Pittsford.
Overly rigorous.

Too strict. Especially on materials. Must allow for improved technology products in windows, doors, siding, trim, etc. while still maintaining
historic appearance. Allow changes for energy efficiency. Allow solar panels. Add EV charging stations. Encourage EVs.

Not their fault. Laws too strict.

What's with the lawsuits?
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Question 16 - The Planning and Zoning Board (P/Z)

| am disgusted by how the proposed businesses / buildings by the canal (hotel & shops) was handled. The Village needs to be modernized.
We have so much potential but seem stuck in the ways of the past.

May be need for rentals for seniors?

They should try to help applicants vs. making something out of nothing.

Written material of presentations are excellent. My knowledge is minimal.

Seem to have varying levels of experience. Work hard. Need more training.

So little information offered.

Proud of work they did regarding nano brewery.

Maintaining the historic nature of the Village is critical.

Stop legal issues with apartments and zombie houses.

Not inviting feeling to the residents. Applies to both boards.

It is hard to see the good these bodies do when they've also been so awful on a couple of issues.
Believe all should be required to attend ongoing land use and zoning seminars and conferences.
A tendency to make a decision and then decide to reverse that decision. So many appeals & lawsuits. Shameful.
Near Monroe Ave. bridge development complex utter confusion.

Always seems to be fighting everyone.
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Question 16 - The Planning and Zoning Board (P/Z)

The "head" of this Board needs to clean up his own house!
Chair a problem. Should rotate Chair.

Deplorable.

Sometimes both too rigid.

Difficult to deal with. Too much turnover with inspectors!
Why stop ALL growth plans?

Prevent healthy developments.

Too much power and overstep their authority.

Nice job on 75 Monroe dumbos.

Too rigid.

They inherited a mess.

No one has more natural interest in the Village.

Past member.

Overly restrictive.

Too strict on new business.

Base: 287 respondents
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Question 16 - The Planning and Zoning Board (P/Z)
Uptight.
Outrageous legal fees for silly reasons.
High legal costs.
75 Monroe Ave is / has been out of control. Who was thinking about traffic???
Transparent and accountable only when pushed by constituents.
Too picky, torture residents w/little things. The meetings are slow!

Focus should be on how to help property / business owners achieve their requests, not find ways to say no (which is the case from my
experience and observations).

Too many barriers.

What's with the lawsuits?

Base: 287 respondents
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Question 16 - Mayor’s Office

The Village government wasted how much money fighting development on the canal?
Mayor must go.

No contact.

Taxes for attorney fees & much more.

Corby seems disengaged at times -- he knows his history!

Unavailability.

Didn't know we had one.

High marks on history, heritage and caring about the Village; low marks on compromising and moving things forward in an open, transparent
way.

Lack of honesty.

Too much controversy and in-fighting.

Village owns zombie houses.

Been in position too long. Myopic view about our litigation problems.

Good -- the Mayor calls back when you have questions! :) Poor -- Mayor has not stopped lawsuit nonsense and allows massive tax
increases!

Better communication would be an improvement.

A tendency to make a decision and then decide to reverse that decision. So many appeals & lawsuits. Shameful.

Base: 287 respondents
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Question 16 - Mayor’s Office

"No show" smooth talker.

Like plan for new park.

Difficult to work with.

No accountability.

Not consistent; 2-faced.

Never sure what position the mayor is taking.

Stick to your agenda and get things done!

Mayor's architectural expertise is unparalled. However, management skills & dependability sorely lacking.
Deplorable.

The Mayor is knowledgeable and responsive.

Time for change.

The original allowance for 75 Monroe has influenced this rating.
Who? Make some decisions and stop with the lawyers.

It would be great if he responded to emails.

Fire them all; end the Village.

Base: 287 respondents
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Question 16 - Mayor’s Office
What mayor?

Can't believe the Village is considering developing that large project on Schoen Place without having another exit plan. Another exit plan is a
must!!

Excellent knowledge; could be better communications.

High legal costs.

A fiefdom in need of new leadership.

Transparent and accountable only when pushed by constituents.
Need a fresh start.

Handled 75 Monroe very poorly. Wasted taxpayer $. Should have collaborated with developer to find compromise rather than litigate!
Concerned that the Mayor is truthful.

Phantom mayor.

What does he do anyway?

Would like to see Monroe 75 resolved and the hotel / spa resolved.
Term limits, please.

What's with the lawsuits?

Base: 287 respondents
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Question 16 - Board of Trustees

Dan Keating is fantastic...everyone else...we need fresh blood on the Board!
Mayor's got them in his pocket.

| think some are arrogant and think we should feel honored to live in the "Village."
Slow to respond.

Not happy with what's going on with March election. Backstabbing. Very disheartening. We are all going for pretty much the same goal,
correct?

Stop spending $ on lawyers. Not as friendly as they could be to businesses and homeowners.

Work very hard for the Village. Dedicated. All members need to function as a team. It doesn't work well when one of them doesn't
understand the role of the Board.

"Mysterious council."

Need to address Village lawyer situation.
Improvements in last year.

Getting betterl Communication has improved.

Disappointed in Bd. Mtg. that | attended. Fairport resident advocating canal construction; Mayor absent; heckling of resident expressing
concerns and advocating preservation.

Wasting taxpayer dollars.

Getting better now that we're churning out new members.

Base: 287 respondents
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Question 16 - Board of Trustees

Believe all should be required to attend ongoing land use and zoning seminars and conferences.

A tendency to make a decision and then decide to reverse that decision. So many appeals & lawsuits. Shameful.
Little diversity of thought.

Own agenda.

Not enough transparency about decisions and apparent roadblocks.

Hopefully more changes in spring election!

Work together!

Some of the Trustees seem totally out of touch.

The Board changes (partially) every 2 years. Lately has a problem w/image of being obstructive -- i.e., brewery; Schoen Place.
Conflict of interest!

Deplorable.

Poor communication. The Trustees try very hard to hide what they are doing from the public. Minutes and agendas don't capture what is
going on. Little is explained.

My comment: Trustees need to be more interactive and welcoming to residents.
Some better than others.

Aren't very effective at enabling positive change or growth.

Base: 287 respondents
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Question 16 - Board of Trustees

Need new leadership.

Fire them all; end the Village.

Past member.

Needs to really think thru a project before they vote on starting it!

One Trustee doesn't work as a colleague and shouts at others.

Newest members seem most engaged.

Too closely connected to the Mayor's office. Not representative of the Village.
Transparent and accountable only when pushed by constituents.

Need a fresh group.

It's the 21st Century; remember that.

Should have had referendum from taxpayers before carelessly spending hundreds of thousands on legal fees with poor transparency.

Because of restrictions on my time, | haven't attended many meetings, although I've had interactions. | do like and appreciate we are getting
younger and more cooperative people on Boards in both the Village and the Town.

They seem to be against many ideas / people.
Failure to keep up master plan.

Would like to see Monroe 75 resolved and the hotel / spa resolved.

Base: 287 respondents
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Question 16 - Board of Trustees

Some Trustees taunt neighbors.
Everybody but Keating needs to go.

What's with the lawsuits?

Base: 287 respondents
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Question 16 - Village Hall Staff

Most are helpful and are attentive.

Fast and helpful.

No experience.

Answer questions readily. Very pleasant to deal with.
Very helpful; persistent problem area w/Building Inspector.
I'm not sure If there is enough to do to have so many staff.
Too many.

Very friendly.

Always very responsive and nice.

Information requests often go unanswered. Staff is too busy.
Not familiar with level of service.

People working at desk are rude.

Always been helpful.

Always helpful but are running scared. With better leadership and Boards that are kept in check perhaps you could hold on to a Building
Inspector.

Base: 287 respondents
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Question 16 - Village Hall Staff

Very nice.

Haven't needed. Can't grade.
Always friendly & helpful.
Great team.

Not friendly.

Base: 287 respondents
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Question 17 - Quality

Communication is not a problem.

Love the Village newsletter.

Good, when it doesn't involve updating the canal district or modernizing the Village.

Not a single word during the Jefferson Road construction project -- zip.

Need more clear info on all the legal spending & status.

Needs to improve a lot.

Could make more use of social media. Website is good but keep improving it. More newsletters.
All meetings open. Acoustics poor. Difficult to follow. Can't hear, can't see.

| get more info from the Genesee Valley Pennysaver weekly than the Village.

Minutes always late. Poor communication. Embrace the Internet & modern communication! Live stream! Facebook!
Depends on the issue.

Board Minutes so late being published. If you can't get to the meetings, you are left in the dark.
Need variety of opinions or explanation of differing opinions.

Reason | don't know about issues relating to development or lack thereof.

More consistency needed in quality & frequency.
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Question 17 - Quality

When they make a decision or block something they should write why and publish it.
Needs improvement.

It's hard to give updates on complicated evolving affairs.

Last newsletter was a disgrace -- typos, garbled print, etc.

| don't need communication items -- just start accomplishing something!

The new Village FB page is a big improvement. Good work!

Much better recently.

In fairness, | do not really look for Village news.

Minimal to none.

A weekly newsletter on goings-on, meetings scheduled & news items would be helpful.
Again, meetings are not (always) posted in timely fashion. Newsletter is infrequent.
Public meetings good, but newsletter availability spotty -- not everyone receives.

| have appreciated Dan Keating's communications.

Website could use updating.

Dancing around too many issues.
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Question 17 - Quality

Lack of diversity in magazine.

Need to address concerns better.

| don't get info, really.

Receive info infrequently.

Read email more than paper.

Improved this year.

Would like to get a quarterly email -- to discuss important issues with public.
Confusing.

Info from Town is excellent. Not sure about communications from Village. | don't recall receiving much more than 1 or 2 emails.
Should provide easy way to access current state of issues.

| have little idea what the Board of Trustees is doing on any given issue.

Awful.
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Question 17 - Frequency

We appreciate the heads-up about fireworks & festivals that may affect traffic.

A lot of communication.

Would be nice to have a spokesperson to defend the Village government when it's attacked in the media.
| see more info on Nextdoor website.

If attend meetings, can know what is going on. Too many meetings for most villagers to attend.
Takes forever for meeting minutes to be uploaded.

Newsletter is sporadic at best.

Too infrequent. Not enough transparency where our money is going.

More frequent digital newsletter / bulletin would be of great value to the residents & business owners.
Reason | don't know about issues relating to development or lack thereof.

More frequency needed.

Minutes of meetings are way behind.

Maybe we shouldn't try to give global, definitive statements. Maybe aim for limited updates.

Minimal to none.

Inconsistent in type and cadence.
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Question 17 - Frequency

| get no emails from the Village even though | subscribed.

| could be mistaken, but | do not remember when | last received a communication from the Village, outside of this survey.
Not often.

Frequently.

Could be more frequent.

Would like more emails.

Need an e-news.

Not often enough.

Seems inconsistent.

More frequent updates on main issues would be nice.

Terrible.
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Question 19

Other Mentions:

May move if things do not improve.

We've considered leaving the Village, but if things improve, we may stay. We want to stay, but only if we're not stuck in the 1950's.
Renovation of the house.

Senior Living Facility.

Moving out of NY State.

Moving to city due to taxes.

Home improvements.

Possible move -- taxes are main reason.

Add 2ndary residence in SUN / WARM area.

Establish residency in a more liberty-minded state.

Renovation of current residence.

Updating existing residence (exterior maintenance); addition (?)
Improving house by adding porch.

or outside of the Village.

No specific plan, but would consider a move.

Eventual care facility.

Eventually moving out of the area; within the next 5-6 years.
Improvements to home -- but seems to take forever for approval.
Undecided at this time.

Home improvements.

Probably have to move. There is little availability of affordable living when downsizing for seniors.
May move out of NY State -- taxes!!

Moving out of Village due to career change.

Just fixing up the home we own.

| need to update my home.

Living part-time out of state.

Village taxes have been a frustration.

Village needs to re-address determining who can side their home.
Possibly moving out of Village.
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Question 20

What amenities, services, type of retail or commercial establishments would you like to see added to the Village?
Pharmacy, grocery, pet store, dog park.

Pharmacy / grocery (small, of course...but | shouldn't have to struggle w/Pittsford Plaza if | need some basics). Let Lock 32 expand or add another
brewery. Mid-income restaurants, pet store & dog park, liquor store, kayak (& paddle boats?) rentals on the canal.

Drug store, small hardware.

| would like a bigger and more affordable farm market. Less hair salons!

Expanded retail types.

Specialty shops / restaurants / cafes -- "Park Ave" type businesses, creating a good vibe around town.

Urgent care in the Village; a second Pittsford Dairy located on the canal; another hotel or bed and breakfast; kids' play area or business (for
example "Ontario Café & Play" type thing).

Dog park; more gathering areas in Villages; benches on each street.
Drug store.

A "little of everything" store.

Mexican restaurant.

Grocery store; drug store.

Gifts, books, work space - coffee, general store.
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Question 20

| would like to see an outdoor movie series in the summer months; a small grocery store / corner store.
Dog park.

Having a village with useful businesses such as coffee shops, sandwich shops, Teacher Supply Store (TSC), small hardware store, and small
grocery stores would be great. | am very 'pro' small business....they need to be useful, though.

(1) Drugstore, small, perhaps a satellite of existing one (everyone would go, esp families and aging residents). (2) Authentic restaurants -- sushi,
Italian, steakhouse.

More restaurants, more opportunities for shopping.

Small grocery store; pharmacy.

General store, deli shop.

More dining, cafes, micro breweries, novelty shops. No more franchises.

Store for pre-teens / teens (video games / toys / candy, etc.). Small live music venue / theater. Vegetarian restaurant. More events / festivals with
live music to draw people to Village.

Art gallery, restaurant variety, small grocer.

Convenience store, hardware store, nature trail, dog park.
High-end farm-to-table restaurant. 5 & 10 general store.
Skate park, more areas to hang out.

A diner.
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Question 20

When we moved in, we could pretty much not need the car to get what was needed. This is what attracted us. Now no grocery, pharmacy, dept.
store, eftc.

ACE hardware store.
Food and beverage.
Greater variety of restaurants, like Italian, Thai food or Mexican food.

Restaurants, place for drinks like the lounges, small theater (?). | wish | could afford to have my yarn shop here!

Grocery store, general store, post office substation, sidewalk seating / gathering places, deli, sandwich shop, transportation to & from Pittsford
Plaza, public market, coffee shop catering to sitting and talking -- Starbucks is only oriented to Internet connecting.

Hardware store, cooking store, pet store / groomer, benches and trash cans next to bus stops, daycare center.

More coffee shops / restaurants.

Shuttle service, esp. make it easy for college kids to come into Village and give "signs of life forms" in Village after 5 pm. Make Schoen Place
special zone, open / outdoor alcohol, live music, unique shops, hotel.

No more Mediterranean restaurants! Co-working space; kayak rentals! Sandwich / sub shop; dog park! Bagel shop; butcher shop.
Hardware store.
Non-Mediterranean restaurants. Sandwich shops. Bagel shop.

More commercial diversity.
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Question 20

Loved the old time places like a small market (Burdett's), handwork, etc.

An affordable neighborhood market. The Village caters to boutique services for the town (hair, etc.), but it would be great to see more local
services. Restaurants and pubs are great.

More shops, bars, restaurants, kid-friendly play area (like a splash park), outdoor ice skating rink (in the winter).
Taco Bell, Caribou Coffee, Wine Bar (Via Girasole...needs some work).

Some 21st Century technology to do away with the air siren every time a cat is stuck in a tree. More and more people work from home and this
noise pollution is outdated. There has to be a better way.

Butcher / delicatessen, men's retail.

Centralizing recycling & trash pickup. More bars & restaurants, esp w/new cuisines.

Restaurants / bars.

Additional restaurants. I'd love to see a coffee shop / bar combo similar to Boulder with live music.
Restaurants; shops.

Diner.

Consignment shop -- furniture or clothing.

Grocery store, greater diversity of restaurants.

Hard to sustain retail w/available parking.

Better restaurants. Renovation of "office" (records office) near Schoen PI; could be a museum.
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Question 20

More restaurants of all types.
Small grocer or convenience store. B/L/D restaurant similar to the former Hicks & McCarthy.
Restaurants; convenience / drugstore.

The scale and quality of the Village works for me.

| was disappointed when The Village Bakery stopped baking bread on site because the bread doesn't arrive until after 8 a.m. and isn't as fresh. |
would love a place that baked fresh breads and stocked meats, cheese, grains, and vegetables.

Grocer, butcher, better bars like The Lounge, more restaurant variety.

Grocery store wi/fresh fruit, veggies, milk...the usual. Or a convenience store w/the essentials. A barbershop for the African-American population
in the Village.

Grocery store, drugstore.

Hardware store, small grocery, donut shop.

Mexican restaurant!

Some that are unique that are a draw to the Village for shoppers.

A great gourmet grocery store with high quality meats and veggies / fruit.

More restaurants (quality @ reasonable cost). Approval to proceed with Schoen Place plan (Wilmorite).
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Question 20

Of course we would all like to see a grocery, hardware (general) store, men's or family clothing. However, those days are, likely, over.
Food & beverage.

More Mark IV development. We need the hotel Wilmot proposed. More taxes. We could use that money to pay for all the lawyers fees you
managed to ring up.

General store.

Restaurants / bars along the canal; bike rental / boat rentals; sportswear clothing store.

Grocery store / pharmacy. Greater diversity of eateries -- Italian, Chinese, bistros, etc.

Family friendly! Sandwich shop, small grocery, pubs, etc.

Corner of Sunset & Jefferson & Sunset & Main, planters with lights.

New restaurants. Kayak / canoe dock / launch point. More community festivals like Candlelight Night or Paddle & Pour.
A general store, hardware, country store.

Gazebo -- Main St. or State St.

Affordable eating establishments; mini-market, deli.

Specialties. For example, a gunsmith. The nearest is in Webster or Walworth. No others that | know of. Local rents may be too high for the
customer base.

Mexican restaurant.
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Question 20

More restaurants on N. Main.

Small grocery, farm market at Schoen Place; general store; bookstore; gathering hall (i.e., in a barn); children's store; art studios; small pharmacy.
Restaurants.

More restaurants / breweries.

Music venue; vegetarian restaurant; affordable women's clothing; farmer's market.

Does it really matter? The rent is too damn high & parking sucks!

Restaurants receive excessive negative req.

More variety of restaurants.

Small country market. Italian restaurant.

More / varied eating / drinking establishments; convenience store.

A variety of retail / commercial establishments and no empty buildings / shops, etc.

Ethnic restaurants other than Greek.

Education opportunities: more classes in arts, dance, music, etc. Bed and Breakfasts. Doggie daycare. "Makers" -- arts & crafts studios. Public
green space neutrally located -- and on NW quadrant. More diverse music venues, more restaurants that serve alcohol and serve as music
venues!

A market for common grocery items. More restaurants.
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Question 20

No particular type.

I miss Sullivan Shoes. More mid-priced stores.

Garbage pickup consolidation. No more knickknack stores.
Really miss Breuggers. A mini-mart / drug store.
Restaurants, shopping, bars, beer establishments.

All non-food stores are too high priced. Property values are too high priced. | would never be able to afford a house (ownership) here. All houses
$300K and above. :(

Hardware store; Mexican restaurant; candy store; community garden or arboretum; more canal front development for public use (restaurants,
parks, gardens, etc.).

Consignment shops, art gallery w/ability to carry 1-artist showcases.

Food market; community garden; teen center; playground.

Convenience store; ethnic restaurants; hardware store; kayak / paddleboard rental shop.
Restaurants, retail, canal / water establishment (kayak / canoe rentals), "new" housing options.
More restaurants, bars, breweries -- place to go, meet friends, have dinner.

Groceries / hardware / deli.

Antique shop, gift shop -- for visitors to walk and browse.

Base: 287 respondents



Question 20

Restaurants. Grocery store.

Small retail, druggist / pharmacy, coffee shop, deli for students @ schools.

Store (mini mart).

Restaurants; hardware; convenience.

Arts.

More businesses with functional purpose. Dry cleaning / restaurants / drugstore / less hair salons.

More retail -- would like a small grocery store (like Red Bird Mkt), and affordable shops.

More services where economically viable.

Restaurants affordable to retirees. Same for retail. A drugstore, a market, and fewer high-end boutiques.
Greater variety of cuisine (a Mexican restaurant! or Thai!). Butcher shop specializing in local meats / specialty items.
Gift shop store. Monogramming (look up Initial Choice from Lake Forest, IL for reference).

Restaurants, child's clothing, grocery.

Restaurants / food establishments.

Outdoors store.
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Question 20

Floating dock @ Austin Park. "Soul Cycle" in the Village. :)
More food offerings! A shoe store? More coffee shops. A toy store?

Everyday type of shopping establishments. Fewer salons. Another place like The Coal Tower where you could get an affordable meal. "Rick's
Prime Rib."

Only privately owned stores -- no retail.

Drugstore, small grocery. Pittsford Dairy does well, but not enough.

More restaurants. More business for local residents (gift shops, chocolate shop, hardware, local food or drugstore).
Street lamps on dark streets -- especially those with no sidewalks. Taco shop, paint pottery shop, something for kids.
More affordable shops of interest; small grocery store. Develop Schoen Place and demolish those dilapidated bldgs.
Drugstore; convenience store; small restaurant.

Small grocery store, butcher.

Redo Sutherland and Jeff Rd so a car going east on Jefferson can squeeze by. Steal 2 ft from other side, make lanes thinner, post signs / arrows.
Do same going S on Main at Lebanon.

Leave it alone. What is needed will come. What isn't will go broke & leave.
Food stores; more night things to do; more retail; more tax paying apartments; higher use of what we have to bring in business.

Increased restaurants.

Base: 287 respondents
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Question 20

Consolidate garbage pickup. No more knickknack stores.

Grocery; more restaurants; kayak rental; dog park.

Bars and restaurants.

More restaurants, bars, outdoor seating along canal.

Variety: bakery / Kombucha / beer distilleries or fun shops / gift shops / specialty stores / candy/ The Lounge back.

A decent diner would be nice. | enjoyed Hicks & McCarthy the first few years | lived here. Sorry to see it go downhill & close. The blades, panther
pit business isn't good to me.

More adventurous. We don't need to be prissy and white.

Service merchants. No more boutiques.

Post office; pharmacy; small neighborhood grocery store.

Just a small walkable-to grocery store. Nothing crazy, but also don't have to drive to Wegmans / TJs if you need just eggs or an onion.
Free garbage pickup.

Restaurants / bars. Very little atmosphere considering potential.

Grocery store, hardware store.

Housing for elderly or lower income; community swimming pool.

Base: 287 respondents
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Question 20

More shops -- home decor. No more salons.

Small grocery store; book store.

Village traffic law support.

20 year old daughter would like a bubble tea inspired venue (loves sushi, too!).

A pharmacy would be great. Gym. Dog park.

Play space for children; breakfast diner; business networking space; ethnic cuisine.

A good breakfast spot. More diverse / ethnic food (sushi, Mexican, Thai, etc.). Splash pad or something for the kids / playground.

Any business that meets proper codes that will be enforced!

Grocery store, hardware store, pharmacy, beer store, year-round farmer's market, book store / cafe, Thai restaurant, BBQ joint, cinema draft
house, floating market (canal boat stores), community garden, indoor playground.

Music venues, cafes, community space.

More life to Schoen Place -- an inn, a brewery, a jazz club. Bona fide public restrooms -- no Johnny on the spots. A jazz club on Main St.
Small grocery store.

Shoe store. Food store like 7-11.

More trails / open spaces.

Base: 287 respondents
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Question 20

An ltalian restaurant!

Less hair salons, more retail (clothing).

Small grocer / convenience); year-round indoor farmers market; variety of restaurants (Chinese, Thai, sushi, Mexican); community garden.
A hardware store like Mayer Hardware. A cooking school / shop.

Good balance.

None specifically when | consider economic realities of retail and commercial environment today.
Small hardware store.

Grocery store, drugstore.

Pharmacy / drugstore, food.

Men's store; hardware.

A bodega, pet store, drugstore.

More cafes (return of Bruegger's!), place to meet / eat and work (I work from home about 40% of the week), a small grocery / deli / convenience
store -- it would be nice for kids, too.

Canoe, paddleboard rental place.

Seeing another restaurant that serves reasonably priced meals. Less salons and actual stores selling goods people need / are interested in.

Base: 287 respondents
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Question 20

Schoen Place needs an overhaul and a modern plan. The Town moves at a glacial rate. It is exasperating.
Bike lanes. Left turn signal on Jefferson to Rt 65 / Main Street.

Places of enjoyment -- restaurants, bars. Something for young adults to enjoy!

Grocery, hardware.

Any -- need growth.

A "general" gift store. Breathe at Home is nice, but very limited in items / options.

A Hallmark / card store.
A butcher shop -- like Skip's in Fairport.
A gift shop.

Restaurants on Main (as well as Schoen Place).

Some sort of variety store where a birthday card (ex.) could be purchased.

Dog park.

Pharmacy / convenience store; independent coffee shop; thrift or consignment shop; Post Office.

Would love to have: general store, hardware store, drugstore, pubs (Pittsford Pub lacks character and has poor service), family restaurants,
taverns, dog park, gift shops w/Pittsford & Roch souvenirs, thrift store, bookstore, more eateries; Village-wide wifi.

Grocery store; drugstore.

Base: 287 respondents
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Question 20

Community center (not just for seniors). Gym. Convenience stores. Pharmacy. More gas stations.
Wineries / restaurants. Variety clothing.

Supermarket! Bookstore.

Has what | need.

Hardware store. More restaurants.

Post Office, pharmacy, grocery, etc.

Aldi's; a drugstore.

Library should be open on weekends all year. Why does it close on weekends in the summer???

(1) Restaurant.
(2) Convenience store / grocery.

Rather improve coordinated approach to inform community about the above.

Good question. We are so lucky to have good restaurants, a bakery, dairy, coffee shop, spas / salons, market seasonal... Maybe sustainable
retail stores. Sad to see so many retail stores go under.

More variety of restaurants & bars. More restaurants & bars. Better use of the canal for sport in all four seasons.

Base: 287 respondents
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Question 21

Are there any other Village subjects or issues that you consider to be of significant interest or importance to you? If so, what
are they?

Control the APBB abuse of power.

Yes, stop getting sued! Be more transparent, less shady.

The Mayor's office holds too much power when it comes to committees / board member elections (not trustees, but other boards).
Why the 18 months of no development?

They need to be more fiscally responsible with Village funds and more focused on infrastructure.

How the Village spends Village funds (legal fees are killing us!).

Please slow down traffic and make the intersection of Main / Monroe safe!lll It is a nightmare for children to cross!

Approval process needs to be expedited. The "perception” is that the Village only cares about residential issues & not about merchants.
Perception is reality.

Speed limits with fines imposed!! Crosswalks are so dangerous. People don't stop.

Rent for retail space seems to be high, forcing businesses to close (more parking would be good). I'm not sure why houses built in the 1960's (and
not in the heart of the Village) cannot have vinyl siding or vinyl windows. It makes zero sense. There's nothing "historical" about a house built in
1965 that's tucked away, yet still considered to be in the Village.

Fix the canal path! Itis crumbling and becoming unsafe.
Beautification of all roads, adding hostas around all trees between sidewalk and road, Village garden contest to improve individual streets.

Inclusivity; dog park.
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Traffic on Monroe Ave. after apts are built. Schoen Place -- revitalization.
Crosswalks / flags / should only cross at traffic lights.

The lawsuits -- where do they stand -- what's going on?

Using tax dollars for drawn-out legal fees.

Dog park.

Turn the fire whistle OFF!!!! There are other (multiple) ways to alert the fire department (3 - 4 other ways, which would satisfy the requirement).
Imagine having guests in your backyard and the whistle goes off. Head to the bomb shelter This is another insanely stupid feature for an aloof
village.

(1) Reimagine Rochester is considering ending bus routes at Pittsford Plaza and not at Village. This would eliminate transportation to a varied
number of retailers. (2) Reduced pesticides/ herbicides on playing fields.

| feel blessed to reside in this Village. Consider closing part of S. Main Street to vehicles for safety.

There is not enough transparency in Village Board & it seems as though the entire community doesn't have a voice or our voices aren't heard.
Only a small group (the Board) does only what they want & not what the majority wants.

Maintaining the historic integrity of the barns on Schoen Place.

75 Monroe. Huge increase in population, doesn't fit in Village size and character. Traffic issues. Not against growth, but needs to fit.
Heatherhurst, Courtenay and Green Hill are very dark at night and would greatly benefit with street lamps.

75 Monroe. Too big!

Limit new growth that would increase traffic into the Village.
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Why not garbage pickup as part of Village taxes?
Parking on Main St. near Stonegate Lane. | take my life into my hands every time | pull out when there is Mass @ St. Louis.
Speed on Jefferson from YMCA to high school.

Maijor focus should be on Village residents and livability. We need town to support us as a Village and adhere to Village requirements in the
properties they own.

Severe need for enclosures at bus stops due to inclement weather. Also include trash cans and benches at bus stops for the elderly.
Traffic danger, traffic danger, traffic danger -- got the message?
RESOLVE MONROE 75! Far too expensive.

Need to be more business friendly / friendlier tone when working w/applicants. Would like to see Mayor / trustees out and about supporting local
businesses & at public events.

Dog park! Clarify approval process for businesses. Be more cooperative & transparent with code & enforcement. Improve VERY poor public
image as obstructionist council.

Town/School taxes; # of rental properties in the Village; amount of homeowner turnover recently & perhaps assessing why in order to address
potential problems.

Speeding in Village. Many turn R on red, when it is prohibited.

Again, speed of traffic. Itis a crisis. Quit wasting thousands on traffic studies. Enforcement is only thing that will work. The town leaders have
done nothing.
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I would love to see wild spaces preserved and created. | enjoy the trail system and wild places and would hate to see them degraded. Please
preserve the nature of the Village!

The trees that line the streets are hacked into for electrical wires. If utility lines are buried, we'd have a better streetscape.

Please stop wasting money on the Mark |V development. Please get the zombie office bldg. on Main St, owned by the Village, redeveloped in 6
months. Please get zombie houses redeveloped.

The debacle of 75 Monroe. What's the Village's end game? Mayor plays victim any time it's discussed. Biggest financial threat to the Village.
Village made mistakes. Acceptit. Now come to an agreement with the developer. They're not going to just walk away. Stop wasting money
fighting it.

The Green Hill Lane / Courtney Circle / Heather Ct. roads need to be properly paved, especially with all the children living here. The tarred gravel
is sharp and unforgiving, and not ideal for bike riding / skating.

Need more consolidation w/Town & need more digital services & self-serve. Village sales taxes not going to county? Village tax rate too high;
county tax rate on Village too high.

Dog friendly sidewalk salt in winter. Blinking reflector squares @ crosswalks. Keeping & maintaining green space -- or what is left of it!

Requirement of commercial / retail business owners in proximity of residential parcels. 1st present plans for improvement / expansion / uses
before formal Village Board hearings.

Infrastructure needs to be maintained. The budget should not be wasted on litigation.
Dog owners who do not put their dogs on a leash, especially when they are aggressive. | love dogs but find this unacceptable.
Many of us dog lovers would love to have a dog play area in the new park planned for Northwest Quadrant. Managed by dog owners.

South Main St. is very dark & unsafe as a result. Going on six months! RG&E & NYS need a push.

Base: 287 respondents



Question 21

Again, pedestrian safety!!!

Too many vacant buildings.

Traffic, Monroe development, YMCA.

Compromise and stop endless fighting and expense over 75 Monroe. Compromise on new hotel.
What about rundown property in the Village? What about flying issue -- flags on people's property?

Traffic continues to be a concern but | also realize that state controlled roads have to be dealt with. There are many contributing factors and no
easy answers.

Reportedly (but without documented evidence) there are more than one rental houses that have been involved in drug trafficking in the Village.
Would love to have garbage pickup included in our taxes!

Village P.R. The communication is now being dominated by negative comments. More often uninformed or blatant lies.

Wilmot hotel.

#1 -- widen the sidewalks on Main St. bridge.

Percentage of rentals in the Village and the maintenance of those properties.

Get out of our lawsuits! Make 75 Monroe and Schoen Place projects happen! Find a compromise and get it done!

Housing complex across from Talbots & the development on the canal.

Base: 287 respondents



Question 21

Ongoing legal fees and increased taxes with little development.

No more doubles / multi-rentals. No distilleries, breweries, bars. More family-oriented establishments.
Need to establish a Town Meeting election process. The National Party system is failing.

Empty shops on the canal & on Main St.

The financial drain of 75 Monroe issue. Vulnerability of the Village to predatory development.

Like to see the Little League ballpark gated, closed @ night on South Street.

75 Monroe -- too big. lllegal parking on Sundays -- dangerous / difficult driving conditions.

What is going on with complex on the canal?

Too much $ wasted! Sick of non-Village folks commenting on our lame Village & how it is ruled by a few.

Term limits for Mayor. Enforce sign code or eliminate it. Make dairy fix tenant house. Allow 75 Monroe to proceed. Allow Wilmorite to proceed on
Schoen Place.

Crosswalk safety is an area | feel very strongly about.
75 Monroe Ave.
Managing traffic & pedestrian safety.

| am very disappointed in the high expense due to litigation amongst the Village Boards, and from Village groups which | feel is due to the zoning
regulations being poorly worded / not updated / not clear, etc.
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Dark sky ordinance.

| don't like the turnover of businesses & empty buildings. It would be great to see things filled.

Keep 75 (?) Monroe project to two stories. Keep all speed bumps.

Schoen Place revitalization!!!

When icy, salt trucks on 8 Maple St. do a poor job. Only came by at 7:30 a.m., when | was leaving for work. Slide part way down 8 Maple St. :(
TEENS HAVE NOTHING TO DO!!!

Taxes are high.

Stop fighting the new "development" -- both locations future. "Today is the future's history."

| would like to see a development of housing for us who are downsizing but not necessarily need assisted living. I'd rather stay in the Village than
leave to a development in a "plowed" field.

Offer Village trash pickup, snowplowing.
Speed (Monroe Ave.).
Spending majority of my tax $ on useless lawsuits.

Condition of the roads. Street lights on South Main continue to be off. The grass strip between road and walkway on Jefferson is a BIG mess.
Please check it out.

Enforce speeding laws on Rt 96.
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To increase diversity, Village should approve alternate housing -- condos, etc. -- much like the proposed 75 Monroe.
Preserving Schoen Place mills, protecting neighborhoods, traffic calming.

Please FAIRLY settle the Schoen Place / Powers issue. It's an embarrassment, as is 75 Monroe Ave. Elect new officials.

Use of Village tax dollars collected used for large legal bills. Stop spending money on lawsuits and preventing growth / modernization of the
Village.

The road markings at Eastview Terrace onto EImbrook are terrible. The trajectory making a right turn is awful.

Why does the library have such limited weekend hours? This is not family friendly. During the summer they must be open 7 days!

Resolve 75 Monroe Ave -- you are going to lose. Wilmorite proposal was excellent. Fewer rentals. Residents need to maintain property better.
Village government needs to get back to basics. Need to start monitoring parking during weekend church services and holidays so we can get out
of our driveways.

Save the trees! Fix what has happened to our canal. It looks as though the Lorax was there.

Please fix the ravine in front of my house like it was kept up when | first moved in. My front lawn is a mess -- voles and moles come in from the
embankment -- destroyed lawn. Fixed to the tune of $7,000 -- useless unless the ravine is kept up.

New construction in old / unused space.
Divide of people because of large projects attempting to come to Village and many do not know details or impact.

The chip sealing of our neighborhood streets last year has made the streets dirty and dangerous for walkers & bikers who get pelted with small
rocks when cars drive by quickly. This was a cheap and irresponsible choice by the DPW.
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Why are we paying a Village tax? Services are no different than outside of Village. Others are able to take advantage of Village. Maybe they
should pay tax as well. Sig increase due to proposed apts & Boards shortcomings. Pay our legal fees.

When snowplowing sidewalks, do not leave large piles of snow at end of driveway. Defeats purpose of those of us that pay for plowing.

Widen intersections listed in #20. Close the Village and combine with Town. Share higher taxes with all our good friends.

| have commented in public forums and no one listens. You won't listen now. Leave it alone.

More businesses on tax rolls in Village.

Keep Monroe project (across from Talbots) to two stories. Keep all speed bumps.

Development in the Village. Greener solutions for maintaining Village property.

| wanted to side my house. Was told | could not, and since | cannot side my house, | have to deal with woodpeckers putting holes in my house.
We need a little less fantasy & ego about maintaining so-called "Pittsford character" and more professional municipal administration skills / action.
Pedestrian safety. More bars & restaurants.

| have lived in a lot of different places in the world & Pittsford Village is a hidden gem that could be a great tourist destination if done right.

The broken down buildings. Why can't we fix them up to look restored but also turn them into something useful?

Slow the traffic down on my street & in the Village. | live on the Rand Pl extension. People fly past my house trying to avoid the stop light. At
some point, someone is going to be injured or killed.
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Can we encourage diversity? I'm not sure how, but this is a serious rich white bubble that needs to be popped.
Moratorium restriction.

Limit new development.

Main / Jefferson crossing needs a filter. Massive backups become difficult to turn left.

75 Monroe. Increase of taxes.

We would like to see more street lighting. Side streets are very dark. Light the corners better.

Upset about unnecessary legal fees.

Wasting money on litigation.

There is an extraordinary lack of diversity of opinion on the Village Boards.

| would like to see more cooperation between the Village and business / residence when discussing new ideas and improvements. We need
better balance between preservation & growth.

Why was the brewery allowed to apply as a restaurant? Why does the middle of Schoen Place still have vermin infested barns?
Village feels dowdy and is so preoccupied / obsessed with historic details. It's losing its focus.
Lower taxes.

Quantity of traffic, especially at intersection of 96 / Jefferson & Main St.
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School bus routes changed so they do not have to make a left-hand turn onto Jefferson W from 96.

No government should waste resources to sue itself.

More enforcement of speed limit on Jefferson Rd in Village.

Political mix of the Village govt -- troubling.

Pedestrian safety.

Consolidating trash collection is a great idea. Make sure the new YMCA is connected to Village by sidewalks.

The legal fees associated w/appealing the Monroe development. This is a waste of taxpayer money and rather infuriating.
No, just don't tear down Schoen Place and build a hotel! It is not needed.

Taxes too high!!

The way people maintain their property varies greatly. We work hard to maintain ours. It would be nice if those who don't could be told to clean
up. Also, fewer rental houses would be nice.

Litigation of Mark 4 has to end. Schoen Place needs to be developed. ENOUGH ALREADY!
Some of the traffic lights are unacceptable, e.g. South & State Street! Pittsford / Palmyra -- dangerous!
Need to add affordable housing to the Village -- rents are prohibitive.

Stop wasting tax dollars on lawsuits!
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(1) Green space -- keep it green!
(2) Environment -- go green!
(3) Refuse collection -- consolidate, and prioritize recycling our waste.

I mentioned more police presence for speeders, but there is a lot of car break-ins during night-time hours. It would be great to have a patrol out
doing "rounds."

Taxes and how projects are funded. | believe the Village has spent too much with recent lawsuits and are not retaining / managing fund balance
appropriately.

Loss of Hicks McCarthy name & date from Breathe building.
Cut back on street cleaning frequency. Break up the vacant property logjam by Charlie Fox. Do something with the 19 No. Main zombie house.

Stop wasting taxpayer money defending lawsuits. Finish Code update. This has taken way too long. Lawsuits were filed 5 years ago. Why does
it take 5 years to update the Code??

Empty storefronts (would like to see them filled); settle down some over maintaining historical integrity of private homes.

More transparency and consistency in how rules / decisions are applied. Note, when the Village widened the historical district my neighborhood
was left out. While it will make certain approvals easier, it also means | can't access historical loans or grants. The reasoning as filed was that
our lot sizes were "too large" but yet there are several pre-1900 homes in the Village that must sit on 1, 2 or even 3 acres. How are they in the
historic district by lot size?

Would love to see Schoen Place re-routed to rail bed. Move cars away from canal. Optimize canal frontage for pedestrians, cyclists, dog walkers,
outdoor seating, and park-like settings. Restaurants with canal frontage would flourish.

Addressing woodpecker issue. Some damage to our home. We fixed numerous times.

Roads / streets conditions. In 2018, the conditions were poor.
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Question 21

Mark Four apt. court decision finalized. Schoen Place decision finalized. Traffic in & out of the Village attended to.

Protect remaining open space. Discourage development that is too big or out of character.

Reduce rental homes.

Please reduce lighting @ rec center parking lot. It is very bright very early and late. There is no need for such high street lights.
Improve transparency, communication and community building in addition to walkability and pedestrian safety.

Safe biking.

Scale of 75 Monroe too large. Maintain scale of Schoen PI as current is -- no hotel.

More income-level variety, please.
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Question 22

Other Mentions:

Use it to redirect traffic.

Kayak / paddle boat rentals & dock.

Develop commercially.

Build up the canal -- more boat docks.

Village park.

Modest senior housing / apartments.

More apartments, townhomes.

No more rentals, whether single family, 2 family, or multi.

There is so little green space now. Please do not develop it. It won't reduce taxes, regardless of what officials state. Itis a village, not a city.
Protect fireflies!

Definitely need community garden. We could teach our children. Schools would utilize this.
Create non-paved walking trails. No dog park! No playground! No garden!

Please, no development on this wonderful natural land. Maintain some trails for walking, perhaps.

Dog park! No new houses.
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Holy cow this wording is leading!

Leave alone. Worst case, put in walking trails. NO DEVELOPMENT.

Super important to maintain as wild spaces, please, please!

Please address costs to move, where they would move (new location). What is the saving or additional cost?
Athletic fields (preserving some green space).

Mix of retail & housing & natural spaces.

A children's garden would be a great addition.

Mix of limited housing and public open space / parkland, with public access to canal.

Mixed use residential development.

Why are you trying to occupy every space?

Must be sensitive to the value of the canal frontage. It is a very valuable property.

Mixed use commercial w/apartments above. A continuation of Schoen Place, increased tax base.
Retail / bars.

Limit dog park to one acre.
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Where is the money coming from for recreational use, walking trails, playgrounds? The Village has none! Focus on projects that promote revenue
-- 75 Monroe / Schoen. This can be done by the Town on their property...

Kayak launch dock.

Marketplace with shops, bars, hotel and dog park.

Retail space.

Co-locate dry w/Town, demolish dry bld. Build a green space w/out a dog park.

This is our last chance to add much-needed parkland within walking distance. All types of research indicate that it is good for physical and mental
health and the environment. It's a no-brainer!

Housing / retail.

Move Public Works stuff away from canal front. It blocks the view from any green space future use.
Commercial property w/boat house & teen center.

Multi-use.

Would love a community garden space.

Skate park, etc. for teens.

An amazing resource that should be protected for future generations to enjoy.

Anything that allows public enjoyment of the waterfront, i.e., shops, parks, pool.
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Dog park. Adding hostas around trees in the common space between the sidewalk and road would add a unique charm to the Village, and
increase values. Adding blooming cherry trees between Schoen and Monroe.

Some green space & trails. Senior apartments.

If any residential homes are built must be owner occupied! No more rentals!!
Make it a park. Or move in a prison and do away with Village extra tax.

Itis not ours. Keep it for future residences. Use it now and it is gone forever.

More business.

Keep some green land for hiking trails and make restaurants, shops, bars, etc. a beautiful cobblestone street. Have you been to Lamberton on the
Delaware River?

Nature park / feed birds, etc. like Mendon Ponds.

Shops, parks, single housing. | say no to 2-3 family homes. Maybe high-end apartments.
Bars / restaurants.

Splash pad or water feature for children to play.

Mix high density housing, public rec.

Additional parking & bathrooms for patrons using this public recreational use and walking along the canal path. Another reason why our patrons
would not have to park behind the library.
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Not a dog park on Village land; should be on the Town land. Town has the resources and personnel to maintain it.

Park / trails.
Affordable housing / mixed age housing?

It would be ice to see this developed into a really nice park, where adults and families could gather. European cities do it best!
Leave it alone -- we've ruined every other open space.

You didn't define density. I'd suggest single and 2-family housing with max lot size of 1/3 acre.
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The old barns are not safe and are not seriously contributing to the Village's charm. We will still be beautiful even if they go. Let's enter the 21st
Century!

Stop the moratorium.
Don't use protected land.
Rehab the buildings, while maintaining integrity and let new businesses move in.

How has the Village allowed the owner to get away with leaving the buildings to decay? If this was not family -- just a Village resident -- | suspect
citations would have arrived decades ago.

Some retail shops added -- restaurant, etc.

Take them down before they burn down (fire hazard).

Love them, but something needs to be done soon.

Anything that doesn't destroy the quaintness of the Village or increase traffic. We are at max capacity for vehicle traffic.
Problem w/Village; talked to death with no end in sight.

Put the entrance in the back coming in from Golf Rd.

Rehabilitate some or all of existing structures! Any newly constructed or mixed used development should be small and unobtrusive to maintain the
historic character of Village. | do not support large, multi-story buildings that would change the look of the area. Residential could be incorporated
in existing buildings.

Multi-family housing is a plus.
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Combo above, build new mimic styles of past, revise same old / original materials, but don't force developer to reuse and / or rehab existing when
it doesn't make sense to do so.

Rehabilitate, but if not viable, would rather see development rather than them rotting away.

No large development -- i.e., hotel, etc. -- maintain character of Schoen Place.

Rehab. However, this depends on cost & how this would effect potential use.

Keep as they are, but maintain their integrity & original character w/upkeep; if developed, should be in keeping w/what is most "natural."

Rehabilitate only. Those barns need to stay. It would be tragic to lose them.

Rehabilitate only those that can be cost effective to rehab. Since most cannot be rehabbed, tear them down and allow a well thought out
construction.

There is a unique preservation opportunity. If the barns are demolished, we'd wipe out a part of our history.
Redevelop! Powers have been good neighbors. Compromise the important things; get "win win."

Not a good question as the Village does not own this property.

Is this public or private property? If private, why ask the residents how they want to reuse the property? It's not our decision to make. And if it's
the barns that are vacant & falling apart, they should be demoed. They're barely historic and are an eyesore.

Rehab what is possible & reasonable; demolish what is not. Stop the lawsuits & politically-motivated "moratorium” / "comprehensive plan." The
timing is such a farce.

Rehabilitate only if architecture would be simpatico with Village & local. Kudos to Pittsford Dairy.
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Rehabilitate excepting possible smaller appendages.

Use common sense. Work with Powers and REALLY listen with an open mind to ideas presented by Wilmorite. Some buildings would be much
too expensive to redo -- use common sense!!!

Rehabilitate and preserve as much as possible.

Look at the silos that the Gaines created a market and event space area in Waco, Texas.
Stop trying to fill up every open area -- generates too much traffic.

But only if the new construction reflected the style of the original structures!!!

Let the market dictate what will work. The hotel plan would have been nice.

Maintain farmland or green space!

They are not historic! They are not owned by the Village! It's up to the owner to determine this. Update the Code and move on! Residents have
already commented on this and overwhelmingly are in support of the proposal!

Rehabilitate if structurally possible. If not, demolish. If commercial development occurs, | would want adequate parking spaces incorporated in the
development.

Make space / kayak launch dock & storage / indoor farmers market (winter) / pop-up restaurants.
Schoen Place has lost its appeal. Too much asphalt and gravel.

As with most of the rest of the Village, the majority of these barns could be repurposed for the uses stated above. Creative use of the historic
buildings & footprints would be highly desirable.
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Allow Wilmorite to proceed.

Make into an historic park for families w/children (i.e., splash park & playground).

| don't think more buildings are needed. Renovate existing.

Historic rehab of existing buildings; possible development north of old rail line.

Avoid demolition. Too much retail is redundant. Existing not filled. Hotel unnecessary. Some residential ok.
Retail shops, restaurant, etc.

Perfect place for a teen center!

They look awful and are probably beyond fiscal repair.

Do it, gosh! Looks like crap.

Pittsford Village is special because of preservation. The extraordinary historic structures should be rehabilitated. They are an important part of
Pittsford's history.

Most cannot be rehabilitated because of construction & prior use.

If you are going to build or upgrade, you should be held to the historical guidelines that we residents have to follow...time period accurate
materials...

All new build should be historically accurate! If | have to keep the exterior of my house accurate, so should new builds.

Maintain the little white brick house.
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BEST is to leave as is.

Save what is worth saving but allow flexibility for infill. Wilmorite proposal looked nice.

Senior living (affordable) apartments possibility. Those of us that have lived here a long time cannot afford some of the downsize options that are
here.

The space should be used for economic development. Doing nothing shouldn't be an option.

Everyone loved the idea of the restaurant / hotel / shops.

Rehabilitate but no more commercial entities.

Let private money develop this. Sell it to the highest bidder that will develop it.

Avoid demolition. Some multi-use ok. Hotel seems unnecessary.

A combination of both, if possible. I think it depends on who is interested in using the space and how it best serves them.
Don't care.

No new development. Traffic is already excessive.

Keep the integrity of the buildings, they are beautiful, but add on & make functional.

Restore them like new yet use them for a purpose -- art galleries / museums, etc.

Please -- no multi-family homes.
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Leave alone.

Needs to match character of Schoen Place.

Any of these alternatives are acceptable. The only unacceptable result is that the barns remain in place and unused (or grossly underutilized).
Please save our history! We can never get it back!

Demolish existing structures with rebuild criteria to maintain designs in keeping with the Town.
Build the hotel & mimic architectural style of the barns.

Either is fine. Someone could make a new structure that pays tribute to the original.

And a side road behind to provide an alternate route in & out.

Do not allow infill of development but do rehabilitate existing structures.

Low-rise mixes with additional parking and green space.

Leave as is, if multi-use or residential development is a consideration!

Preserve structures, don't allow new construction.

Park.

Leave as is for animal habitat.

This area is a waste of prime real estate. Either repurpose the buildings or tear them down. Permanent site to Village festivals? Open space for
other times.
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Whatever is done, please don't make it a hotel or residential. It would ruin the look of Schoen Place, and traffic would be a nightmare!
The Mayor should not involve himself as he is related and at odds with these particular relatives.

Save some wood if possible, but not required.

Rehab existing structures if possible, use as maker space / artisan studios, retail, art classes.

Approve the Powers family plan. It seems perfect.

Convert barn to multi-use maker / artist / crafter space w/food truck-like food vendors and places for people to sit and talk. It could be a vibrant,
unique space in the county.

The rest of us have restored our homes and other buildings. Why shouldn't Wilmot be held to the same standards?
| love old buildings. | don't think that these can be saved (realistically). In-kind replacement seems appropriate to me.

Don't mess this up like you did 75 Monroe.
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With one entrance in and out onto Monroe? What are you going to do with all those cars? Who thinks of these ridiculous plans? Rush hour will
take 2 hours in that one place.

Green space. The location is terrible for a residence (because of traffic, railroad noise and danger, and terrible view), so | believe any residence
units there would be likely abandoned in a short time, with the structures left to decay.

This has been approved for 8 plus years. Lawyer fees are killing us.
We could be making money on this instead of throwing it away!
A park with a splash pad and some sports equipment for teenagers! And boat docks! (public park with boat docks!)

Revive the heart of the Village first, then move to this area. Who is going to want to live on top of train tracks? | feel this would be defunct in a
matter of years. Again, how could this be ok when houses built in the 60's can't have siding? This does not seem historical!

The question is written to evoke an answer that the Board wants (as was Question 23). Both questions reflect the heavy-handed way our Board
and Mayor see their roles.

Whatever stops the lawsuits.
Recreational area, docks, green space, dog park.
Let's get this settled. Years and nothing but eyesore.

Property already sold to developer -- should never have happened. Seems they have rights to develop land.
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Do not know. Traffic would be horrible.
This is written totally against the project -- the words you use, etc. The only thing you didn't do was put it in bold letters!

To answer this question, we need more info about traffic.

Create green space owned by Village. No rentals, no development! Reducing by 1/3 will not help the Village. Keep the Village a village (not a
city). The above proposals are insane for a village.

While any oil / gas is transported by rail, this development, if a leak occurred and ignited, would be demolished.

The addition of this development as proposed by the builder will end life in the Village as it is now. Traffic will be unbearable and the Pittsford we
know will no longer exist.

More commercial buildings with low grouping to keep Pittsford quaint.

Mix of retail & residential & park.

Anything that doesn't destroy the quaintness of the Village or increase traffic. We are at max capacity for vehicle traffic.
This was originally passed.

| would like the project termination.

Give it 3 months; no compromise, go to current size proposed. | can't imagine who would like to live there but...

Still too large. Tree-lined streets, sidewalks -- that look like the Village. Could be small business amenities for those who live there & other
villagers. Access to the canal with pathways / sidewalks.

Just approve it already.

Base: 287 respondents



Question 24

Misleading structure of questions which predictably will draw residents to select the above "reduce" option without any regard to $1M already spent
plus up to $500-$750K to keep fighting. Bottom line: at some point, cost overtakes BENEFIT. We've crossed that point. Move on!

But not at the cost of more lawsuits.

Condo units -- not rental -- or park land.

Keep as if, if possible; use for green space.

Park / recreational space.

No -- do not need more traffic.

Move on! Town should have thought about better use a long time ago.
Get the project done. Stop wasting legal fees.

Depending on if it's financially viable, prefer to have an open space park. This is a loaded question and the Village should not be in this awkward
position.

It would be nice to develop it as a park instead.
No development.
Parks & recreation.

The Village doesn't have the option of choosing to reduce by a third. You even framed the question in a way to lead the responses; not very
objective. Very poor judgment with this question. Someone newer to the Village would think this is some new proposal you're looking for input on.

Do NOT use my answer to support lawsuits, please. But quit wasting money on lawsuits, please. Also, a certain % should be "affordable
housing."

Base: 287 respondents



Question 24

No units & extension of Schoen Place; shops, restaurants.

Reduce to 2-story complex with less than 110 units & provide for public access along property canal footage. Sports business. Recreational use
such as skating opportunities / festival on the canal.

This has gone on too long! It is a disgrace and an embarrassment to the Village.
No restaurant.

Please have a professional researcher read this question & answer choices for neutral versus implicit bias. These choices / phrasing are
examples of your bias.

Change to green space and residential housing. The planned amount of units is too large and out of character for the Village.
No need to reduce the size, just make sure it fits architecturally. If it looks nice, it can still be big.
Park area with restaurant.

Maintain green space and develop as a dog park or skateboarding area and having more shrubs and trees. In other words -- beautify this
entrance to the Village.

Units should be sold NOT rentals.

What a horribly leading question. The board and Supervisor have obviously opposed this after creating a specific zoning ord for this exact use and
size. Example of poor leadership.

I'm getting bored with your lack of effort and honesty regarding the project. Do what you committed to!
Should have been left a park or marina with dockage. No apartments!

No pool; no restaurant.

Base: 287 respondents



Question 24

2 megawatts of solar energy. The site is a one-door bottleneck for 200 cars. Subject to railroad hazard and noise.
Reduce by 1/2 to preserve natural green space.
Leave it undeveloped.

There is nothing creative or innovative about current proposal. Developer has missed a great opportunity to create a great new neighborhood for
the Village.

Reduce more if possible.

We cannot afford lawsuits.

Unsure, but | do think developing land would be great for the Village.
Commercial or recreational space.

| would prefer lower density. HOWEVER, the Code that was written for that area (R-5) does allow this density. Also, the traffic is a concern, but
does the Village have any authority to do anything since they are state owned roads?

Reduce in half or less. 110 apts is too many. It's a poor location for a restaurant with all the traffic.
This project is leviathan-sized and should be reduced to half. 100 apartments is too many!! It is also a bad location for a restaurant.
Development with less than 75 units or other development.

| do not care.
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Question 24

I'd rather have creative landscaping. Maybe the space between Boughton and the Post Office for extra housing.
Build but not so big.

Still a concern re: traffic.

Convert to natural green space, hiking trails, dog park, etc.

Get on with it -- too long time spent on issue.

Reduce by 2/3; slow phase.

Cut building development by 2/3, small footprint, lower traffic.

Reduce to 50 rental units and add restaurant (too much additional traffic).

Leave space undeveloped. Purchase if necessary.

| don't have enough info to make a complete decision, but definitely not 1st box.

No longer an issue of size and scale. More of an issue of the unethical Village government role.
Not to give in.

Please just get this settled. It is ridiculous how long this has been going on!!!

Reduce volume to 1/2 & make them condo ownership -- NO RENTAL.

Concerned there will be vacancy issues here and it may become low-income housing.

Base: 287 respondents



Question 24

No development at all.

Take the Village authorities that originally approved the project and throw them out; make them pay the attorneys' fees the Village has spent
fighting the company that was approved and rebate those fees to us in the Village. Close the Village up, share the fun with all Pittsford residents.
Live in the Town and pay no Village tax and enjoy all of what Pittsford offers. Live in the Village and pay extra with no extra benefit. We pay for
trash, fine. We get mail service, fine. So does everybody. 75 Monroe was approved because somebody had something to gain. Obviously that's
a crime. It will come out eventually and those of you covering it up will be arrested, help pay restitution, and go to jail. Don't spend another penny
on 75 Monroe. Investigate it, make arrests, put liens to recover our losses, reimburse us. Anything less and you're just as guilty. Dissolve the
Village. Spread the tax and fun to ALL Pittsford residents. Throw those overpaid, not performing, cover-up bums out!

Reduce proposed residential units 50% and no retail (especially another restaurant).

No development at all.

It would bring revenue to the Village & hopefully keep restaurants / shops thriving.

Keep your promises, whatever that may be.

Not in favor of any development.

Please stop endless, expensive litigation on this!!!

Park.

Do something! Either as proposed or reduce, but do something!

Ideal, if the Village can come to terms with the developer. If not, compromise is necessary. End this impasse.

Keep the restaurant!! Make it a park.
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Question 24

Leave it alone or develop into parkland.
Green space, canal park

Traffic DOES NOT allow any residential development on this property. How it ever got approved in the first place is a big question about our
Village government!!!

Unless we can mitigate traffic impact, needs to be much less density.

Buy out the builder -- perhaps an upscale rest. -- park, walking trails. Just no more apartments and traffic!!

If building residential units, make it much smaller.

Erie Canal park, trails, green space.

Develop a green space for recreational use.

This question should have been asked of taxpayers ages ago! No more legal fees. Collaborate to find a compromise!
Need to find a compromise. No more legal fees!

The whole idea of this is a nightmare when considering the traffic issues.

Please compromise and stop the lawsuits!!

Develop for park-like recreational use.
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Question 24

Reduce by 20%. Building mass is not that big an issue because it's low elevation (vs high school) and it doesn't face Monroe Ave (it mainly faces
the canal). If anything, the small scale of the Village buildings is enhanced because they are smaller than 75 Monroe. Think about it, as people
drive into the Village and notice the complex on the canal, the Village buildings might seem small and quaint in comparison. | don't have a
problem with this development. The main issue will be traffic, mostly for those who are trying to exit the complex. | grew up in Pittsford and love
Pittsford. But traveling widely opens eyes. Having lived in the Boston area for a bit, I've seen plenty of charming, historic town centers and
villages. The places that have carefully managed change (development) have successfully maintained the historic character they cherish while
creating an exciting and vibrant place to visit and walk around. Managing change is more than stopping change. It allows for improvement of
quality of life and community. To incorporate a 2000s lifestyle into an 1800s look, careful management must include flexibility and adaptation.

Please stop the litigation -- it's enough already.

No development.

Reduce size. Make them owner small homes or condos.

Base: 287 respondents
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